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Welcome to our Autumn 
edition of DLC Digest as we 
continue our journey through 
2015, this has been an exciting year 
so far with the addition of CIPD 
(Chartered Institute of Personnel and 
Development) to our portfolio of 
courses, expanding our position as 
the premier course provider meeting 

student and business requirements alike. 

We have another fantastic, packed issue for you – with 
the regular features you would expect ‘Ask a Mentor’ and 
recommended reading, to study tips and advice from our 
Team of Tutors.

Motivation is such a key part of making a success of your 
studies, we’ve turned our attention to this on page 14, a 
great article reminding us of the importance of setting 
goals and targets along with rewarding yourself once 
you’ve achieved these objectives. 

Distance Learning College are proud of our continued 
commitment to Serving Forces (Regular & Reservists) 
& Veterans, providing guidance and advice.  Since our 
Summer issue we have been awarded the Bronze Award 
in the Defence Employer Recognition Scheme and we 
have been nominated in the Resettlement Awards 2015 in 
recognition of our practical support.

As always, we welcome your feedback and suggestions of 
articles you would like to see, so get involved and get in 
touch.

Enjoy the season, 

Jacky Stansfield

PS.  Did you know you have access to all the issues of our 
magazine? Re-visit all the useful study tips and business 
advice by visiting our website www.dlcandtraining.co.uk/
corporate/magazines-newsletters/

A NOTE FROM THE EDITOR
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EMPLOYEE FOCUS

NAME: Tracey Young 
ROLE: Student Support Officer/Admin

What do you like most about your 
job?
When a student thanks you for helping them 
out, then I know I am doing my job properly! 

What is your typical work day like?
It can be quite hectic, especially if the sales 
team have had a good month!  Thankfully 
my work is constant and on-going so there’s 
always something to do.

What skills have been most useful to 
you in your job?  
Efficient data input, communication via 
telephone and email.

How long have you worked for the 
company? 
1 Year

What does your role involve? 
Enrolling students with their logins for 
inductions and processing the inductions. 
I’m the person who gets the students up and 
running with access to all relevant areas on 
the platform and their first unit. 
I’m also in charge of the highly sought after 
Membership Certificates to provide these 
to the relevant students. I also, update all 
student accounts whilst helping students 
with the induction process and answering 
any queries I can along the way, otherwise 
passing on to their mentor.

What is the strangest request you’ve 
ever had from a student? 
Personally I haven’t had anything 
particularly strange just yet… Though I’m 
sure one will come along soon enough. 

JANUARY 2016-LEVELS 4, 5 & 6 ONLY (UK ONLY)
Entry Closure: 11th December 2015
Exam Week: 25th - 27th January 2016
Results Published: 13th April 2016

MAY 2016-LEVELS 2, 3, 4, 5 & 6 (UK AND INTERNATIONAL)
UK Entry Closure: 25th March 2016
International Entry Closure: 18th March 2016
Exam Week: 16th - 20th June 2016
Results Published: 3rd August 2016

JULY 2016-LEVELS 2, 3, 4, 5 & 6 (UK AND INTERNATIONAL)
UK Entry Closure: 3rd June 2016
International Entry Closure: 27th May 2016
Exam Week: 18th - 20th June 2016
Results Published: 5th October 2016

FEBRUARY 2016   *EXAMS ONLY
Entry Closure: 30th November 2015
Exam Week: 1st - 5th February 2016
Results Published: W/C 16th May 2016

APRIL 2016  *ASSIGNMENTS ONLY
Entry Closure: 15th February 2016
Results Published: W/C 16th May 2016

DECEMBER 2015 
Registration Opens: 13th October 2015
Registration Closes: 20th November 2015
Assessment Papers Released: 1st December 2015
Submission Deadline: 11th January 2016
Results Released: W/C 14th March 2016

EXAMS & ASSIGNMENTS: INSTITUTE UPDATES

Q: I completed my course and I 
haven’t received my certificate yet, 
when will I recieve it?

A: There is a quality process that takes 
place upon completion of a course. 
Once completed, your work goes 
through an internal verification with 
the college and is then passed to the 
institute for external verification. This 
process is to ensure you have received 
the best possible marks and can take 
a few weeks to be completed. You 
can email or call your mentor for an 
update on this.

Q: My end date with the college, 
how flexible is it?

A: Very. The end date is based on 
doing around 3 hours study per week, 
so if you find you can do 6 hours of 
study per week, you’re looking at 
completing the course in half the 
time. We also offer course extensions 
which enables you more time added 
onto your end date and we also offer 
to place your studies on hold if you 
need to take a break, the time you 
are on hold for is then added onto 
your end date once you resume your 
studies. E.g. if your end date was 
30/06/2016 and you went on hold for 
6 months, your new end date would 
then be 30/12/2016.

Q: I’ve passed all my assessments, 
what happens next?

A: For courses that are assignment 
only - your work is sent to be 
quality checked before it is sent for 
certification. This process can take a 
couple of months, so there will be a 
period of silence while we await this 
to be completed. 

For CILT/IOM courses, certificates 
usually arrive a month after you 
receive your final results. For CIPS, the 
certificate is sent directly to you, so 
make sure your details are all correct.

Q: I live overseas, will this cause 
delays to receiving my study 
materials?

A: Absolutely not. We use DHL to ship 
materials overseas as they are well 
known for their quick and effective 
delivery service which generally takes 
a couple of days to arrive with you. 
For UK based students, we use UK 

Mail or Royal Mail who delivery books 
in the same timeframe. So as you 
can see, regardless of where you are 
based, it will not affect delivery times.

Q: Things are busy at work and I 
can’t focus on my studies, what are 
my options?

A: We have an option available to 
all students to place their studies on 
hold. This will completely freeze the 
course including your end date. If 
you were to go on hold for 3 months, 
those 3 months would then be added 
onto your end date, meaning you 
don’t lose out on any study time. We 
offer this so that you can focus more 
on the course at a time that’s more 
suitable for you, as we understand 
sometimes things come up, whether 
at home or work, that need to take a 
priority over your studying.

Q: I received my first referral on an 
assignment, what do I do?

A: Don’t panic. It’s absolutely normal 
for you to receive at least one referral 
as this is all new to you and it’s all part 
of learning. If you receive a referral, 
the tutor will have given you some 
constructive feedback as to how to 
pass the assignment. You can then 
amend the work you’ve done, based 
on the feedback and re-submit it to 
be re-marked. If you don’t understand 
the feedback given or if you need 
it explained it a bit more, let your 
mentor know so we can schedule a 
tutor call to discuss it with you.

Q: I have just enrolled but I 
cannot take calls during the 
day from my mentor, is this 
going to be an issue?
A: Absolutely not. Your mentor 
is flexible around you and what 
works best for you. If you can’t 
take a call during the day, please 
let us know and we will ensure to 
email you instead.

Q: Are there any other methods 
I can use to contact you?
A: The mentors are now available 
on our LiveChat system! You can 
go to www.dlcandtraining.co.uk, 
click the LiveChat online button 
on the top right and click the 
Mentors category. If you have a 
specific mentor, please state this 
in your question.

ASK A STUDENT MENTOR...

QUICK Q&A

GOT A QUESTION YOU WANT TO ASK?

Email: mentors@dlctraining.co.uk

STUDENT BULLETIN STUDENT BULLETIN
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“Since 2010, Acquisition International Magazine’s annual awards have been highlighting the 
amazing work done by those firms and individuals whose ceaseless dedication to innovation, 
customer care and the continued growth and improvement of their businesses has seen them forge 
ahead of their competitors and raise the bar for performance and results in their industry.” 
We at Distance Learning College recognise that business success is largely down to the 
collective effort of all of its employees and would like to thank our employees for their 
determination to provide the best learning experience in the industry and their devotion to 
helping each student achieve their learning and career goals. It is through their efforts that we 
can continue our mission to contribute to skills development across various business sectors 
through Distance Learning and pick up great awards such as this one! 
“The prestigious Business Excellence Awards were launched to highlight and celebrate the 
outstanding performance and results achieved by the industry’s leading lights in what still proves to 
be an extremely competitive market. The awards are all about identifying and honouring the most 
respected companies ”
We are doubly proud to pick up an award for services in an area so close to our education 
philosophy: 
“An Award for Excellence in Distance Learning in the UK”
We firmly believe that the future of education lies with distance learning’s ability to transcend 
borders and barriers to success. Over the years we’ve constantly tried to experiment and 
innovate, anticipating and fulfilling our learner’s needs. Our support, encouragement 
and expertise have seen many realise their career potential, greatly impacting not only 
their industry, but contributing to a more successful and more rewarding life filled with 
accomplishment. This is the difference between us and other learning providers; we greatly 
care about each student and make every effort to ensure they have everything they need.
We feel like we’ve done a pretty good job and this award confirms our thoughts! 
But of course, what is a college without its students?
“We’d like to thank each student, past and present, for their efforts in shaping our future. Without 
their desire to improve their lives we wouldn’t have anything to do! So this award is for you. “ - Jacky 
Stansfield, Business Training and Development Manager, DLC
Suffice it to say, we are incredibly proud of our achievements so far and look forward to a future 
filled with even more success! 

An annual salary of around £37,000 is the nation’s tipping 
point - when the extra money isn’t worth the sacrifice, 
responsibility and stress that comes with it, a study has 
found.

Despite most setting out to earn as much as possible from 
their jobs, nine in ten believe there is a point where they 
would be happy to stick with their current salary rather than 
face a more hectic, stressful life after a pay rise.

Almost two thirds even admitted they have considered 
taking a pay cut or demotion in order to have a richer life 
and improve their work-life balance.

It also emerged that just one in ten believe money can buy 
happiness.

Lucie Illingworth, senior brand manager for Anchor 
Cheddar, which commissioned the research, said: “While 
money is one of the main reasons we go to work, it seems there 
is a limit on how much we are prepared to earn if it is going to 
affect our lives in other ways. At Anchor, we believe that money 
isn’t the be all and end all in life, and these results show that 
Brits agree.”

The study, of 2,000 Brits found 91% believe there to be a 
point where the responsibilities and stress that come with 
a pay rise or promotion outweigh the benefits of earning 
more money.

While the average Brit wants to earn a minimum of £24,270 
to consider their life to be comfortable, anything over 
£37,396 has to be considered carefully to see whether the 
cons are worth the extra cash.

Although some would be willing to accept the sacrifice; 
88% would, or have turned down a more senior job, or a 
pay rise, if it was likely to have an effect on their work life 
balance.

But when it comes to priorities, being financially rich is only 
the eighth most important area of our life.

Having a happy family life is most important to us, followed 
by being healthy, having a good work-life balance and 
having a partner or being married.

Fifth most important is having a good circle of friends along 
with being happy at work, having a well-paid job, being 
well-off financially and having an active social life.

Being pretty or handsome completed the top ten.

It also emerged one in ten have turned down a promotion 
because they didn’t think the benefits were worth it, while 
one in four has reduced their hours or gone part-time.

Despite potentially losing out financially, almost one in 
ten Brits have gone self-employed so they can control 
what they do for a living, with three in ten changing jobs 
completely.

Others have accepted pay cuts and demotions; taken early 
retirement or accepted a redundancy offer in order to 
improve their quality of life.

Nine in ten even feel it’s not worth having a well-paid job if 
they are too busy, stressed, unhappy or lonely to enjoy it.

Researchers also found more than half of Brits (56%) would 
rather have a job which had a low or average salary but 
left them open to have a rich and fulfilled life, rather than a 
stressful job which pays well.

In addition 66% would prefer a job they loved, but that 
wasn’t particularly well paid, than one they hated but had a 
good salary.

Lucie Illingworth added: “We commissioned this research to 
show that richness ultimately doesn’t depend on the size of 
your bank balance and it seems that this is an opinion shared 
by most.

“What truly makes people rich is the real good stuff, family, 
loved ones and a life outside of the office.”

DISTANCE LEARNING COLLEGE ARE THE PROUD 
RECIPIENTS OF THIS YEAR’S ACQUISITION 

INTERNATIONAL’S BUSINESS EXCELLENCE AWARD

WORK-LIFE BALANCE 
MORE IMPORTANT 
THAN THE BIG BUCKS
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The latest CIPD research shows that over 58% of graduates are working in non-graduate roles. There are 
simply not enough ‘highly-skilled entry level’ roles and many higher level positions requiring an industry 
experience which most graduates cannot access. The standard degree isn’t valued as highly as it once 
was and many employers are starting to request degrees for traditionally non-graduate roles despite no 
change to the skills needed for the role.  READ MORE >>

We at Distance Learning College recognise that a business’ success is largely down to the collective effort 
of all of its employees and would like to thank our employees for their determination to provide the best 
learning experience in the industry and their devotion to helping each student achieve their learning 
and career goals.  READ MORE >>

THE END OF UNIVERSITY?

AN AWARD FOR DISTANCE LEARNING!

New research from Reed.co.uk reveals the average age workers experience career contentment is 32. A 
person’s 30’s is the most important decade as people are more likely to find fulfilment at work as well 
as in their relationships – with most getting married in their 30’s. The survey also found that it takes an 
average of three job moves before British workers find career contentment.  READ MORE >>

THE TOP TEN FACTORS OF EMPLOYEE SATISFACTION

Contact us for a consultation chat, speak with the experts who have 
successfully transferred from a military career to a civilian career and 
let us help you today. Utilise your Enhanced Learning Credits.

GET IN TOUCH TODAY

Call: 0800 4334 541
Email: jacky@dlctraining.co.uk
Visit: www.dlcandtraining.co.uk
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There’s no way around it, studying requires you to invest the 
correct amount of time and effort into your activities but the 
way you study can make or break your success. ‘Studying 
smart’ can help you save a lot of time which would have 
been lost with the unfocused attempts of ‘studying hard’. This 
section will keep you focus on the important, avoid burnout 
and make studying simple.  

A) PREPARATION

1. Get a study game plan

Studying smart means you approach your work focused and 
directed. You don’t dive head first into the topic and cost 
yourself the time of backtracking. Instead you create a study 
plan.

• Specify the day you begin to prepare for your exams and 
stick to it.

• Create a daily schedule of tasks you want to accomplish 
during exam preparation.

• Create a detailed to-do-list, keeping a close eye on what is 
really important.

• List the books and sections you need to read to gain the 
knowledge assessment requires.

• Itemise the various tasks and exercises you want to do for 
preparation.

Depending on the difficulty of your exams and how many 
weeks and months you have for studying; you could also 
categorize the weeks/months for preparation into different 

phases, from I. basic refreshment of knowledge, II. studying, 
revision and exercise to III. intensive cracking down (social life 
on hold).

It sounds like a lot of organisation to just sit down and learn. 
But, that’s just it. If you simply sit down and learn you won’t 
be learning smart at all. This level of organisation keeps you 
focused and enables you to maximise your study time. A clear 
goal that you pursue gradually with your plan helps you to 
avoid many extra-hours and focus on what is important.

2. Summarise

Summaries establish the foundations on which you can build 
upon during the upcoming study phase. Summarising key 
passages in your own words means you won’t need to revisit 
the original source to read it all over again. You’ll be able to 
quickly identify the key statements in the large texts that are 
very likely to be tested in examinations. As a consequence, it’ll 
be easier for you to skip large amounts of irrelevant data, while 
sifting through the book; though... be sure to mark out where 
the passages came from for future reference.

B) MINDSET

1. Give your study time everything you’ve got.

The big mistake is to study hard for long periods of time, 
and lose focus. Don’t get  distracted by mobile phones, the 
internet, TV, radio, telephone, friends or any other amusement 
which takes away from your study time. When you study, do 
it in a focused and proper way, avoid any kinds of distractions 
and use the time you have to the maximum!

C) THE MAIN PART OF ‘STUDYING SMART’

1. Don’t memorise, understand!

Learning by heart is really time-intensive and in most cases, 
memorisation corresponds to studying hard, not smart. Focus 
your attention on the understanding and comprehension of 
the knowledge that is taught.

But how do I understand complex topics?

Establish links and associations - Information becomes 
knowledge through connections. If you cannot relate to a 
complex topic, it’ll be very difficult to understand it. However, 
when you discover similarities and link new knowledge with 
concepts that you already comprehend, understanding the 
matter becomes easier. Try to spot ties between different 
topics and establish links between concepts that overlap.

Emotions - Connecting emotions with your subject will greatly 
help you to internalize the topic. Have fun while studying! 
It’s for a fact that remembering things we associate intensive 
feelings with is by far easier. Once you manage to become 
curious about your subject and develop an interest in it, you’ve 
made an important step towards a smarter way of studying.

Simplification through analogies - “If you want my final 
opinion on the mystery of life and all that, I can give it to you 
in a nutshell. The universe is like a safe to which there is a 
combination. But the combination is locked up in the safe.”

Complex facts and circumstances can be made clear 
through analogy. Make use of analogies by comparing a very 
complicated issue with a more simplified one. This will help 
make it easier to understand the bigger picture.  

Make use of acronyms - If you’re confronted with difficult, 
specialist words, names or formula, an acronym can be an 
excellent aide for the memorisation of the word or formula. 
An acronym breaks down the complex and makes it easier to 
remember.

2. Perfect your type of studying

There are basically four basic types of studying: Visual, 
Auditory, Emotional and Kinesthetic.

1. Visual Learners: A visual learner studies most effective 
when the learning material is depicted in a visual way, e.g. in 
the form of charts, maps or brainstorming.

2. Auditory Learners: An auditory learner studies most 
effectively by hearing the information, for instance in a lecture 
or by recording their own words.

3. Emotional Learners: An emotional learner studies most 
effectively by associating feelings, emotions and vivid images 
with the information.

4. Kinesthetic Learners: A kinesthetic learner studies most 
effective when the information can be experienced and felt, 
i.e. via ‘learning by doing’.

In order to study smart you need to discover which type of 
studying you prefer. Once you know what works best for 
you, align your process of learning to make the most out 
of it. Students that are mathematically talented should put 
their notes into spreadsheets, graphs and charts; kinesthetic 
learners imagine the learning material as vivid as possible; 
linguistic learners discuss the material with others or record 
their voice while reading the subject out-loud.
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Often the hardest part of doing something outside our normal routine is 
motivation. You started this course for a reason right? You should view every day 
as an opportunity to better yourself for the future of your career and your life as a 
whole. It’s pretty exciting stuff, but we often lose track of the big picture and the 
every-day gets in the way. 

Whichever is your excuse, be it the classic ‘I’ll do it tomorrow’ or the practical 
sounding ‘I don’t have time today’. You are simply delaying inevitable with 
the invention of a pseudo-rational process explaining away the necessity 
of work in seemingly sound justifications! However when you truly break it 
down, the reasons you invent amount to little more than poor excuses. In 
the spirit of anti-procrastination, let’s dive right in.

1. HAVE A GOAL:

“Longest journey begins with the shortest step.”

Set yourself well-thought-out goals and objectives. They can either be short-
term (the amount of hours you put in this week) or long-term goals (what you 
will do once you gain your qualification). This is pretty much the foundation of 
any productive process, do things which go towards a goal, which in turn leads 
towards a long term objective.

Objectives and aims, keep you focused meaning the action you need to perform 
seems an insignificant amount of effort when compared to the purpose 
you assign it. Soon, you’ll give yourself a ‘do whatever it takes’ mind-set, and 
accomplish your goals. 

Well-chosen objectives will inspire you to greater heights, allowing you to reach 
your true potential. 

Here are some important tips for goal setting:
• Write your goals down on a board easily visible at your workspace, 

constantly remind yourself why you’re doing this.
• Set SMART goals (specific, measurable, achievable, results-focused, and 

timebound.)
• Don’t set negative goals (‘I won’t watch TV when I get in from work’) 
• Think positively (‘I can do this!’)
• Split complex goals into main targets and sub-goals
• Explicitly state how you intend to achieve your goal
• Visualise the accomplishment of your objective and what it feels like

2. REWARD YOURSELF

“Before the reward there must be labour. You plant before you 
harvest.”

What’s a goal without a reward? Determine an appropriate 
reward once the objective is accomplished. It’s simple 
yet effective. Eventually you will condition your mind to 
actively seek out challenge by instilling - consciously or 
subconsciously - the knowledge that reward quickly follows. 

Of course, the ultimate reward will be the career benefits 
you reap when fully qualified, but often we lose sight of the 
big picture in the actions of getting there. So, give yourself 
rewards which scale to the complexity of the challenge, for 
example a demanding objective will give you a glorious 
reward, while a simple goal will give you a small reward.

It’s crucial you don’t cheat and give yourself a reward 
before a goal is reached, as this will be actively bad for your 
motivation.  

Here are the quick tips: 
• Set a goal & determine an appropriate reward based on 

its difficulties
• Associate the efforts you take with the positive reward
• Do not allow yourself to receive a reward if you fail
• Reward yourself after achieving the goal  

3. JUST DO IT

“It doesn’t matter where you go, as long 
as you get going.”

Whenever you feel a lack of motivation 
to get started there are always at least 
a dozen other activities that sound far 
more interesting than studying. The 
only way to overcome this obstacle is 
to ‘Just do it’. Start studying, no matter 
what. You might have to force yourself, 
but it is worth it.

Forcing yourself will allow you to free 
your mind from all kinds of negative 
thoughts about being lazy or lacking 
the right motivation. ‘Just doing it’ 
means you take action and once you 
get started time will fly by, you’ll get 
used to your tasks. Eventually it’ll 
become part of your routine and 
become as essential as brushing your 
teeth and going to sleep. 

IMPORTANT TIPS:
• Just do it. Even if the roof falls in, 

today you get started. 

LEARNING HUB LEARNING HUB

DLC Digest  |  Issue 05 - Autumn 201514 15



LEARNING HUB LEARNING HUB

There are many names for it: exam nerves, test anxiety, 
academic anxiety or exam fear… but no matter what you call 
it the fearfulness about upcoming tests and exams seems to 
have been an universal element of any students thoughts 
whenever exams approached. Not to panic you, but often 
careless mistakes and exhaustion go hand in hand with the 
stress of examinations. Perhaps you are up late worrying the 
night before and unable to concentrate when it’s exam time, 
or maybe you overthink the minor details and miss what’s 
important? 

SO, HOW DO WE GET RID OF IT?

in nearly every situation of your life, you have the power and 
control to respond, fearful to the situation or not. Fear is just 
an instinctual response towards potentially dangerous and 
threatening situations that jeopardise your safety. An exam 
usually isn’t dangerous, so being fearful about exams is simply 
unnecessary, a waste of time and ineffective.

It is your choice to respond fearful towards a situation or not!

If a fearful person decides to ride a really fast rollercoaster for 
the first time, it is very likely that this person will experience 

fear during the ride and consider it as a torture. However, 
whenever a rollercoaster enthusiast takes a ride he enjoys 
the amazing feeling of adrenalin pumping through his veins, 
happiness hormones start to arise and he will cheer whenever 
the rollercoaster makes a looping and he gets pressed into his 
seat. 

CHANGE YOUR MINDSET

Exam anxiety is all about negative mindsets and attitudes 
towards situations that are uncomfortable for every one of us. 
However, by taking control of your attitudes towards these 
situations, you have the power to reduce exam stress and 
overcome exam fear completely. Take these two examples:

1. Exams are fearful and hectic situations that automatically 
spell trouble for me. I don’t feel confident or comfortable 
during exam situations and will most likely panic mentally. 
During the exam I will be forced to commit everything I 
studied on paper, but most of it will be forgotten when 
the exam begins. I will be punished with bad marks. I’m 
extraordinary pessimistic about the outcome of the test, 
even before it had begun.

2. Every test and exam is a great challenge for me that I 
can meet. I’m excited about the upcoming test as it is 
the possibility for me to write an excellent exam. I have 
prepared myself for the test as conscientiously as possible 
and am excited to bring my knowledge to paper. I 
furthermore enjoy my relaxed and confident state of mind 
during an exam and do not start rushing as this will only 
provoke careless mistakes.

Now, that is a huge difference and two completely different 
attitudes towards exam situations. The first one was extremely 
anxious and pessimistic, whereas the second one showed 
confidence and self-assuredness. Which attitude you adopt is 
in your power.

PREPARATION AND STUDYING

One of the biggest fears of exam nerves revolved around the 
question: “Am I prepared enough for this test? Could I possibly 
have forgotten anything?” This exam fear often arises as a 
logical consequence of being badly prepared for the test. To 
avoid this paralysing feeling, be prepared for any examination 
you face by investing enough time to study for it. If you are 
excellently prepared and studied as much as possible then 

there is no need to be fearful about the exam.

WRITTEN ASSESSMENTS

Sometimes examinations take the shape of essays written 
at home. If this is the case it’s important to treat it as any 
other piece of study, whilst using the above techniques. You 
work towards S.M.A.R.T goals constructed by adhering to the 
marking criteria and remain positive about the process. It’s a 
chance to show off what you know, not an attempt to trip you 
up.

REDUCE ANXIETY DURING THE EXAM

Even the best preparation and the most positive mindsets 
cannot prevent some little exam anxiety from arising every 
once in a while. Whenever you feel anxiety paralysing you, 
take a second to pause, lay your pen aside and breathe deeply. 
Calm down and relax. 

Any kind of fear during assessments are counter-productive, 
your stress levels will rise, causing you to become hectic, and 
constrict the blood flow to your brain. So be sure to keep 
anxiety to a minimum.

ASSESSMENTS
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STUDENT INTERVIEW: JENNY POTTER 

Q&A:
Q: Who did you look up to as a child?
A: Everyone really, there was no single figure in my life that didn’t have an 
impact on my future choices. My immediate family wasn’t very well off as I 
was a child and this probably taught me the most about cost and efficiency 
but there are too many people to count that had a positive influence on me.

Q: What’s the best job you’ve ever had?
A: A lot of jobs I’ve had have been incredible but this role at Paper Rose has 
been the best so far!

Q: What’s the best life decision you’ve ever made?
A: Moving to Nottingham from Derby when I was 20. I felt I needed a fresh 
start and though there have been ups and downs, it was the best thing I 
could have done. Everything since then has really been up and up!

Q: What scares you most?
A: Thunder. I have no regrets and understand failure happens from time to 
time so life experiences, good or bad, don’t scare me. Thunder, however, has 
categorically no place in nature or my life and needs to just not happen.

Q: What’s the best advice you could give to someone aspiring to work in 
your field?
A: Think outside of the box, just because something’s ‘always been done this 
way’ doesn’t mean it is impossible to change or improve.

Q: What aspect of your job do you find most enjoyable? 
A: The analysis of procedures and costs, resulting improvements in spend 
and efficiency. Knowing I’ve been an integral part of saving so much time and 
money is very rewarding.

Q: What aspect of your job do you find most challenging?
A: Dealing with my suppliers in China because of the time and 
culture differences - Though going over there once a year helps 
sustain and improve the relationship.

Q: What single project would you consider to be the most 
significant in your career to date? 
A: Implementing the automation of the report I use to forecast 
and order my UK stock in. When I started, this process was done 
weekly and took all week - I introduced a Production Calendar 
that fits in with the studio’s calendar and pulled my supply 
chain into falling in line with it. We uploaded thousands upon 
thousands of lines of information into the bespoke system we 
use, did away with excess inventory and product variation which 
resulted in several key improvements to the business:

1. The studio knew the ordering dates for new products and 
the ETA into Paper Rose meaning they could plan much 
further ahead. 

2. The stock is monitored and ordered fortnightly meaning 
OOS is reduced to 0.01%

3. The ordering process now takes a matter of hours rather 
than weeks.

4. Paper usage and manual labour is reduced.

5. Processes are improved at the suppliers as they can view all 
standardised data in a clear and precise format.

6. Variety reduction has improved our base costs and stock 
proliferation.

7. All users of the bespoke system can view all of the relevant 
information from the system knowing it’s all in one place, up 
to date and correct.

Q: Describe a typical working day?
A: This job is very high octane, I am always reacting to various 
things so really there is no such thing! The best possible example 
would be dealing with China production 8.30am until 2pm and 
UK sporadically through the morning and from 2pm-5pm. My 
role is so varied that it would be impossible to predict a working 
day apart from every other Tuesday when I run the re-order 
report.

Q: If shipwrecked on a desert island what 3 items would you 
want with you?
A: 1. Another working ship - Who’d want to be stuck on a desert 
island?!

2. Satellite Phone - Just in case I couldn’t sail the ship, I’d call 
someone to rescue me. 

3. Cats ‘ Just because I like cats.

Q: What’s the last book you read?
A: The Necroscope quintology by Brian Lumley - 5 horror books 
following the history of a very different type of ESP/Vampire/Cold 
War. 

BRIEF DESCRIPTION OF WHAT 
THE COMPANY DOES: Paper Rose 
Ltd - A greetings cards publisher - 
Manufacturing in the UK and FE

CURRENT ROLE: Inventory Controller / 
Purchasing Manager

RESPONSIBILITIES: Organising the 
production of greetings cards, gift wrap, 
gift stationery and packaging across 
the UK and China, inventory control 
making use of JIT and lean inventory, 
analysing and improving costs, 
processes and procedures, liaising with 
all departments of the business.

EXPERIENCE: 7 years +

EDUCATION: 10 x GCSE’s, 3 x NVQ’s, a 
couple of short courses, a Diploma and 
now CIPS Level 4
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If you’re reading this then odds are you are stranded in 
the sea of job dissatisfaction, lost in the mountains of 
underachievement, or even stuck in the burning building of 
unemployment. 

“Nope, not me, I’m perfectly content with my career” - Said 
nobody, ever. You know you ought to strive for constant 
improvement 

But don’t worry; we are here to save the day! This happens to 
more or less everybody at some point in their career. Whether 
it’s a change, a development or a start, the career rescue 
service is here for you. We’re speeding towards you, sirens 
ablaze, lighting the way to your career rescue!

But, how do you know you need rescuing? First you must call 
out for help. And this is where the rescue truly begins.

1. Communication

When we first learn to communicate, the struggle is in 
understanding the language. How this word can mean 
different things in different situations and the best way to 
get our point across. The language of the workplace is no 
different, it’s difficult at first. So difficult in fact, that many 
people never become fluent and simply keep quiet and hope 
they needn’t say anything related to their career. Don’t do this; 
it’s a one way ticket to that sea you’re stuck in. Instead, give 
voice to your ideas, opinions and goals. Even mention things 
you aren’t happy about. If you communicate clearly, then what 
you have to say will be understood and valued. 

Your interactions and communications with others will 
determine your effectiveness, your reputation and the 
perception of how capable you are – and ultimately your 
success in the business World. So if you want change, say 
so. If you are unhappy, say so. If you feel you could be better 
elsewhere, then say so. 

We’ve heard your call and can’t quite find you. You can see us, 
alarms flashing and searching for you. You begin to lose hope. 
“They’ll never find me”, you think to yourself “I may as well stop 
trying”… But this is a choice. You ought to keep positive and 
keep shouting.   

2. Positivity

Before you roll your eyes and think “I have heard this before”. 
Stop. Instead, keep your eyes on this rescue service. Though it 
might seem clichéd, the importance of a positive attitude be 
overstated. “I can’t do that” quickly becomes “How am I going 
to do that?” A positive person sees obstacles as something to 
be overcome, rather than something which blocks progress. 
They squeeze every drop they can out of any situation. You 
know this yourself, you feel it and see it around you. Positive 
people are magnets for admiration, praise and goodwill. Taken 
by itself “BE POSITIVE!” is poor advice and it’s hard to keep 
up all the time. So here are some general tips to become the 
enviable happy-go-lucky type:

• Replace negative thoughts with positive ones. Say “I can!” 
more than “I can’t!” Remember, everything can be framed 
positively; make a relentless effort to do so.

• Try to add value and positivity to someone else’s life. Do 
good things for other people.

• Don’t let vague fears hold you back. Identify those fears 
and you’ll easily overcome them.

• Know your skills and talents, if you don’t know them, 
begin to know them.

Hopefully all this doesn’t seem too sickeningly syrupy. And, if it 
does, you’ve already failed! Remember: seek out the positives 
in everything you see.

Your positivity has paid off. We spot you and extend the ladder 
of progression, (or dangle the rope fulfilment). You seize it and 
begin to climb. Fatigue sets in and your climb starts to slow. 
You begin to slip back down into sea/mountain/fire you came 
from.  

You simply cannot be bothered to continue climbing.

3. Lifestyle

It’s not as if you should run a marathon a day or even go to 
the gym every day. But simply be active! It doesn’t have to be 
strictly physical; you could be mentally active too. The bottom 
line is “Don’t derive all your worth from your work”. Have a hobby 
you enjoy and are proud of. Do things that are different and try 
things you never have. If we ‘expand our horizons’ we will see 
that the world isn’t as big as our office.

 You will find that many problems you have at work melt away 
into your other experiences. Being active outside of workplace 
gives you different approaches to solving problems, a new way 
of thinking or seeing solutions. You’ll meet different people, 
hear new ideas and all of them can contribute to your career 
success. Developing a fulfilling life outside of your work will 
keep your dreams and passions alive. Join a gym, a book club, 
and go to a class you know nothing about, go skydiving! 

Relish all your experience and you’ll find your career will 
improve.

You’ve reached us! And climb aboard the flying, sailing, driving 
rescue machine. The world is open to you. But now what? you 
are out of the disaster but don’t know where to go next. Where 
do we go now, how to we get there?

4. Training

Emblazoned across the side of the rescue vehicle, in big bold 
letters, reads ‘EXPERIENCE’. It’s time to put everything you’ve 
learnt to good use and make the choice to develop your 
career. I know what you’re thinking: “I’ve climbed up a rope 
already… what more do I need to do?” The answer is, quite a 
lot…

Whoah - step away from the ledge! Before you leap back to 
whichever disaster you came from, let me ask you whether or 
not you are truly satisfied, whether or not you think you can do 
better? 

You can always do better.

Utilise everything we’ve talked about and choose to develop 
your experience. Grow your career in whichever direction you 
want, studying can be flexible and will allow you to progress 
without interrupting your current role or fantastic new 
lifestyle. 

Look at is as an opportunity to improve both yourself and 
your career. Give yourself the chance to be the best you can 
possibly be. Find out what you need to learn, and go learn it.

 “Actually, on second thoughts” you think to yourself, “I’m not 
ready to be rescued right now, maybe tomorrow, or the day after 
or even a week from now. Come back and rescue me then”… 

With a sharp turn the whole rescue team looks at you with a 
mixture of confusion and disbelief on their faces. The vehicle 
brings you back to where you were and you have a choice. You 
can go back to what you were, or you can stay with us and be 
rescued. 

I urge you to seize the day. What will you choose? 

4 RULES YOU MUST FOLLOW TO RESCUE YOUR CAREER
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A question has been struggling to get to the surface, on the 
lips of all those aspiring to further qualifications throughout 
the land. Which is the better qualification Academic or 
Professional? This is the definitive showdown… Academic Vs 
Professional 

Tale of the tape:

The Academic 
Focus: Research
Prerequisite: Academic qualification
Knowledge: Heavily specialised

The Professional 
Focus: Application
Prerequisite: Experience
Knowledge: Deeply practical 

As you can see, these two fighters have very different styles, 
leading to completely different sets of skills, each with 
different purposes and contexts for the world of work.

ROUND ONE: Background

The two fighters circle the ring, sizing each other up.

Professional qualifications are up and coming prospects, a 
relatively new contender to the qualification division. Their 
emphasis is on flexible learning to improve skills whilst 
working in your desired field with a view to progress, they 

enable professionals to tailor their studies to specifically 
achieve personal objectives whilst gaining internationally 
recognised qualifications.

Academic qualifications are the reigning champions and are 
old hands in the qualification division.  Their emphasis is on 
a traditional approach to learning, providing a detailed and 
specialised theoretical approach to issues which may be 
divorced from the everyday applications of knowledge. They 
are globally recognised as the standards of education and 
maintain high industry standards.  

ROUND TWO: Learning Methods

They jab at each other probing for weaknesses and are 
impressed by the other’s style. The Academic adopts a 
conventional stance, throwing powerful punches while the 
Professional bobs and weaves around the danger. 

As mentioned, professional revolves around flexibility, and 
this extends to their learning approach. The Professional 
prides itself on the ability to cater to all the learners needs. 
This allows an individual to pick up experience whilst learning 
- they can try to implement what they’ve learnt as they learn, 
informing both their learning and working life.  

The Academic learning usually takes place within a formal 
institution meaning there is a deep focus on learning, but 
students are usually unable to apply their knowledge to a 
relevant field. 

ROUND THREE: Warrant of Expertise and Retention

The bell rings and with an immediate crushing blow, the 
Professional sends the Academic spiralling to the ground, the 
referee begins the count...

Professional qualifications certify the possession of 
essential knowledge and skills within a specified 

industry.  They confer a warrant of expertise, a proof 
of performance, due to the nature of the training and 
the fact that it is built on practice analysis.

In contrast an academic qualification does not 
certify competence and is not based on a systematic 
or formal practice analysis. It merely certifies is that 
the learner has successfully learnt the theory behind 
the practice.

5... 6... 7... the Academic gets up and dusts the 
canvas from the gloves. They start again, each with 
getting into their own rhythm...

Academic qualifications tend to require prior 
academic qualifications whereas professional 
qualifications require work experience as a 
prerequisite and both attempt to act as proof to a 
prospective employer as suitability for a particular 
role. 

ROUND FOUR: Creativity

The Academic’s pride is hurt and a storm is thrown at the 
Professional. Though unorthodox, the unexpected attack 
throws the Professional off guard and the Academic takes this 
round.

The main advantage to academic qualifications is a greater 
sense of creativity, the ability to view a problem from a 
different angle which may not spring to the mind of the 
professional.  The professional is often prescribed with the 
correct way of doing things, which may not be the best way 
of doing this in certain situations. The theoretical skill of the 
Academic allows for this flexibility of thought, however the 
application of this flexibility is sometimes found wanting. 

ROUND FIVE: Specificity 

The Professional comes back with a precise shot selection, 
while the Academic attempts to continue their flurry.

Professional qualifications are built upon a practice analysis 
which defines what certified individuals need to know or be 
able to do. Academic credentials are rarely based upon formal 
and systematic practice analyses, meaning ability levels can 
wildly vary despite the possession of the same qualification. 
A professional qualification offers a standardised approach, 
if you possess this qualification, you will be able to do x and 
apply it to y and gain z results.

The tirade comes to nothing as some of the punches proves 
ineffective and the Academic seems to be too tired to 
continue. Fortunately the bell rings before the Professional is 
able to capitalise.

ROUND SIX: Time and Levels

The Professional wastes no time and attacks, throwing various 
punches in quick succession. The Academic matches the blows 
but cannot keep up.

Professional qualifications come in the same number of 
levels as the academic and are judged against an academic 
standard on the National Qualification Framework. From 
level 1 to 9, each has their equivalent and both are capable of 
offering something at any level. However, timing is key and 
the majority of professional qualifications can be completed in 
less time than their academic equivalents due to application of 
learning being of primary importance. 

ROUND SEVEN: Costs and Finance

The Academic is reeling and is reluctant to leave the corner. 
But, cheered on, they continue. Many are convinced by the 
Academic’s superiority as they are simply worth more money 
than the Professional.

Academic qualification costs seem to be constantly rising and 
are currently around £9,000 in England and Wales. For this you 
usually get access to teachers and enrolment in a classroom. 
Professional qualifications have this as well, but usually cost 
a fraction of this. However, due to academic qualifications 
usually being unsuited for application, they cannot take full 

advantage of distance learning. As mentioned, professional 
qualifications can be undertaken in tandem with work, 
meaning one informs the other, leading to an arguably richer 
learning experience. Distance Learning and professional 
qualifications go hand in hand as any schedule can be worked 
around, guaranteeing an uninterrupted interaction between 
work and study. 

THE FINAL ROUND: Demand

The crowd goes wild for a final round and but the fight is 
definitely over. The fighters get to their feet and stand in the 
middle of the ring, The Academic is battered, but still standing 
and each qualification is filled with an utmost respect for 
their opponent. They go back into their corners and come out 
swinging.

A recent CIPD study showed that over 58% of graduates 
are working in non-graduate roles, meaning graduate 
qualification is at saturation point. There are simply not 
enough ‘highly-skilled entry level’ roles, taken at face value, the 
term in itself sounds like a contradiction. However, there are 
many higher level positions requiring an industry experience 
which most graduates cannot access. However, professional 
qualifications are highly sought after, and significantly more so 
within a supply chain field with key skill shortages

DECISION: 

The judges’ scorecards and the winner by uniamous 
decision…

Theee Proooooofessional!

Of course, you may say it was rigged from the start, just look at 
the judges!

But the points raised are valid and do unanimously highlight 
a decline in the attractiveness of the traditional methods 
of higher learning. University no longer provides the 
opportunities it once did and is fast proving incompatible with 
a workplace whose focus is on increasingly on the application 
of knowledge in workplace situations. 

Of course, the university will always have its place, but 
it’s important to remove its being perceived as ‘the better 
qualification’. The truth is, the better qualification is the one 
which suits your goals the most. If your goal is to improve skills 
which will be beneficial to the workplace and further your 
career, then a professional qualification is for you, if your goal 
is to theoretically understand a particular approach, then an 
academic qualification is for you.

Distance Learning College simply wants people to be aware 
of the professional qualification as an alternative to the 
traditional form of learning, and have some fun along the way. 

Talk over whether a professional qualification is for you with 
one of Distance Learning College’s learning advisors 

Give us a call on 0800 0126 770

ACADEMIC Vs 
PROFESSIONAL
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Worth is always something which is subjective, and 
entirely depends on how one defines value. Should a 
qualification be thought of in terms of the jobs it brings, its 
academic equivalency, the amount it costs, the professional 
accreditation it conveys, or even the personal satisfaction from 
getting it done?

There’s a host of reasons qualifications can be assigned a 
particular worth, it’s a question we receive often at Distance 
Learning College and Training. ‘What does the qualification level 
mean and what value does it have?’

Well, this guide will break it down and answer some questions 
along the way.

What do the course level numbers mean?

The courses we offer are available in a range of different levels, 
from Level 2 up to Level 7 depending on the course. The level 
number shows where the qualification sits on the National 
Qualifications Framework (NQF). This is a standardised scale 
which allows different types of qualification to be compared 
against each other, giving an idea of their relative difficulty.

The NQF enables students to get a feel for the demands a 
course will make on them. The NQF levels make it much easier 
to compare qualifications provided by different institutes and 
accrediting bodies.

Why is there no Level 1?

The National Qualifications framework has a Level 1, as well as 
an Entry level below that but most professional qualifications 
don’t offer a course at these levels. Instead, they usually start at 
Level 2.

Tell them what demands a course will make on them - course 
titles like ‘Certificate’ or ‘Award’ don’t have a specific meaning, 
so two providers offering two different ‘Certificates’ aren’t 
necessarily offering courses at the same level.

What’s the difference between an Award, Certificate and 
Diploma?

Each qualification level often comes in three different 
variations. Each variation allows you to further tailor the 
qualification to your needs. 

The Award: This is most suitable to those with limited time 
who require greater flexibility to study a subject or two. They 
are also most suitable to those looking to build on or refresh 
their existing professional knowledge or professionals looking 
to specialise within a particular field.

The Certificate: A popular entry-level qualification offering 
a comprehensive coverage of essential subject areas whilst 
providing a firm introduction to a wider business context.

The Diploma:  The most comprehensive qualification at this 
level, covering the most units. It enables you to develop your 
skills through studying more subjects and greatly expands 
your breadth of knowledge.

I have a degree, should I start at Level 6?

Not necessarily! While a degree is at the same NQF level as a 
professional qualification at level 6, the entry requirements 
are very different. Professional qualifications like CILT or CIPS 
courses focus on your working experience rather than your 
academic qualifications, so the level you’ll need to start on will 
depend on your job role and experience.

What is my qualification equivalent to?

The NQF levels and their equivalents in ‘traditional’ 
qualifications are shown below:

Entry level qualifications are equivalent to studying at 
Foundation Diploma level.

Qualification Equivalent Level
Entry Level Foundation Diploma

Level 1 GCSE grade D-G 

Level 2 GCSE grade A*-C 

Level 3 A Level

Level 4 BTEC Professional Diploma 

Level  5 HND or foundation degree level

Level  6 Bachelor’s Degree level

Level  7 Master’s Degree level

Level  8 Doctorate level

It’s important to remember that this is only a guide, and that 
courses on the same NQF level aren’t exactly equivalent – the 
learning style, course length and content can and do vary 
significantly.

What job can I get with each level?

As well as corresponding to academic qualifications, the NQF 
qualification levels also correspond to the type of job role 
that is suitable for people working at each level. The types of 
job roles and skills that are associated with each level are as 
follows:

Entry Level: People working at Level 1 have a basic level of 
knowledge, and are able to complete tasks under direct 
supervision. This level of qualification is not aimed at specific 
job roles, but rather at building basic skills. 
 

Level 1: People working at Level 1 have a basic level of 
knowledge relating to their profession, working with 
guidance or under some supervision to complete everyday 
tasks.

Level 2: Level 2 represents a good level of knowledge in the 
student’s chosen area, allowing them to complete a varied 
range of tasks with some supervision or guidance.

Level 3: Level 3 represents a range of knowledge and skills, 
including detailed knowledge of one or more areas. Level 3 
corresponds to job roles where students are required to work 
independently.

Level 4: People working at Level 4 have specialist or advanced 
knowledge and skills. This level is aimed at technical or 
professional job roles, sometimes with supervisory or first line 
management elements.

Level 5: People working at Level 5 are involved in complex 
decision making and problem solving - this is generally in the 
form of middle managerial roles.

Level 6: Level 6 moves from gaining knowledge through 
study to using the student’s original research and ideas to 
solve problems.  Level 6 is aimed at senior managerial and 
professional roles.

Level 7: Level 7 represents the use of detailed original research 
to deal with complex and unpredictable situations, in jobs 
such as strategic management or directorial roles.

Level 8: People working at Level 8 are considered leading 
experts in their field. Their role would involve developing new 
approaches to extend or redefine current knowledge or best 
practice in their chosen subject area.

When choosing your professional qualification you should 
start at the level that best matches your current job role and 
experience.

As you can see, worth can be figured out, but more often 
than not, value can only be calculated in relation to your 
particular circumstances. In the same way bucket of 
water is worth a lot more to somebody trekking through 
a desert, a particular qualification will be worth more to 
you based on your own circumstances. 

To work out how your circumstances factor to your career 
success, contact our course advisors. They are all highly 
trained experts in professional study and development 
and live to help people make the right career choices! 
They’ll go through key factors such as your employment 
history, prior qualifications, personal interests and skills to 
help determine which qualification is right for you!

WHAT’S YOUR QUALIFICATION WORTH? 
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Innovation is the lifeblood of any successful company today. 
For many companies, however, the pursuit of innovative 
ideas is missing a key element: creativity. 

Nurturing your creative self is the only way to truly unlock 
your strategic mind and bring your business skills to bear 
in new, meaningful ways that can benefit your entire 
organisation. Here are 10 tips to help you unlock your 
creativity at work:

1. Get visual. Regardless of your role, industry or 
responsibilities, visualising data and ideas is an 
incredibly powerful tool to get your team thinking. Get 
off the phone, go in a room together (a virtual room 
will work, too) and use a whiteboard until your hand 
hurts.

2. Throw out the rule book. The next time you get your 
team together to brainstorm, create and enforce a “no 
holds barred” idea session. Nothing is off the table; 
nothing is outside the realm of possibility. Avoid words 
and phrases like “but,”  “how would we” and “we can’t.”  
If necessary, designate someone to police those 
phrases and keep everyone honest.

3. Work backward. Figure the goal or ideal scenario 10 to 
15 years down the road. Start there and work your way 
backward. Don’t worry about the “how.” Focus on the 
“what.” Your road map will literally unfold itself.

4. Make a game of it. At the start of your next meeting 
try a game  to get the creative juices flowing. Have 
everyone write a random idea down, crumple it up 
and toss it onto the center of the table. Pick one idea 
at random and build it out. Or switch roles. Ask those 
assembled, “If you were me, how would you tackle this 
problem?”

5. Write down absolutely everything. No thought is 
too small, and no idea is too “out there.” Anything can 
potentially have value to your business. You never 
know what word or phrase is going to spark the next 
word or phrase, which could then lead to your next 
big idea. Get it all down on paper. Find somewhere 
prominent to keep ideas displayed, such as an idea 
board or whiteboard.

6. Take mental breaks. A lot of business leaders view 
social media and other distraction sites as time-wasters, 
instead of recognising them for what they really are: 
mental breaks. It’s practically impossible to nurture 
creativity in a tired, burned-out brain. Encouraging 
mental breaks is the key to developing employees’ 
creative side and boosting morale.

7. Take a trip to happy hour. We tend to spend our 
workdays chained to our coffee mugs. But did 
you know that a little bit of alcohol can help with 
brainstorming too? A single beer can relax your 
brain, making you less focused on the negatives, 
and less likely to squash your good ideas. It may be 
controversial, but the next time you need a good 
brainstorm, find the nearest happy hour and get to 
work.

8. Get physical. Engaging in a physical activity can help 
unlock your creative mind, particularly if your job is 
primarily sedentary. Go outside for a run, walk, bike ride 
or whatever activity suits you. (I’m a motocross guy, 
myself.) This will relax your mind, and afterward you can 
attack a problem or idea with a fresh brain. Inspiration 
might even strike mid-stride.

9. Play to your strengths. It’s a common misconception 
that creativity exists only in people with specifically 
“creative” roles and skills and that the more analytical 
among us are too dull and logical. In fact, any skill can 
be used creatively. Are you an Excel wizard? Throw your 
ideas into a spreadsheet to categorize and dissect them 
and watch the brainstorm develop.

10. Get the words out. The hardest part of any 
brainstorming session, alone or in a group, is getting 
the ball rolling. The easiest solution? Just talk. Or write. 
Start getting words out or down on paper, even if 
they’re borderline nonsensical at first. It’s all about 
getting over that initial hurdle, so the ideas can start 
flowing.

The London Office Workers’ Survey 2015 has uncovered 
what London workers really think about their colleagues, 
offices and what they can’t live without… 

When faced with the question “what is the one thing you 
can’t live without in the office?” our shameless London 
office workers have no qualms in dropping their colleagues! 
According to the results from the survey, what we really 
want to get us through the 9 - 5 is simply ‘coffee’ (27%). The 
caffeine buzz is even more important than our friends (4%) 
and mobile phones. (We’re sorry tea drinkers, you came 
second).

The survey carried out by Swift Office Cleaning Services Ltd 
presents interesting findings on office workers’ perceptions 
of their working environment and details of their commute.

So, what about the offices we work in - how do we feel 
about the premises in which we spend our working week?

As the trend for companies to move towards open plan 
working instead of the traditional segregated office 
continues - results from the Survey suggest workers 
would actually invite the return of the individual office 
format. Open plan working is proving to be too noisy and 
cluttered for workers. 20% of people cited the space in 
the office to be one thing they would change if they have 
the opportunity, be it having their own office, or to “have 
smaller office areas rather than the large open plan layout”.

The minimalist design in offices is also a gripe for many 
London workers. 10% of survey respondents would change 
the look of their office saying: 
“paint it a bright colour”
“less clinical white on the walls”
“more inviting décor”
“make it more colourful and spacious”. 

And the significance of office décor should 
not be underestimated, 66% of people 
questioned gave décor a mark of 4 or 5 out 
of 5 for importance compared with just 2% 
who gave it little or no value at all. And of 
course someone wanted a slide installed...

It’s not just office décor that holds great 
value to workers. Companies who get the 
environment and cleanliness right could 
see their work productivity soaring as 
90% of London workers say they feel more 
productive in a clean environment and 86% 
of Londoners in the survey strongly agree 
that a clean office is important. 9% would 
like to see “people be more clean around the 
office”, have “better cleaners” and “have it 
cleaned on a regular basis”.

Perhaps surprisingly only 9% of London 
office workers taking the survey said they’d change the 
people they work with. Of course there were a couple 
of people saying they’d change “the boss”, and someone 
simply wants “more women”! However, other people-related 
issues include wanting to have “better teamwork”, “the 
best people, clean and tidy people” and to “get rid of the lazy 
workers”.

It would appear that our office managers need to take a 
good look at office provisions too. Of course there are the 
requests for free biscuits in the kitchen and requirements 
for better coffee machines (we already know this is THE 
most important thing in the office…) but when it comes to 
eating and drinking in the office, the general consensus is 
“not to allow staff to eat at their desks”. This brings us back to 
the desire for “more space effective” layouts in the office and 
specifically areas to relax and to eat away from desks.

‘6 OF THE BEST’  
from the London Office Workers’ Survey 2015

1. 42% believe men and women are equally messy in the 
office, yet 40% think it’s just the men…

2. 20% of commuters read the free papers

3. 90% of workers feel more productive in a clean 
environment

4. 27% of people choose coffee over anything else in the 
office…

5. … including their friends! 4%

6. In fact 9% of you would change the people you work 
with - including your boss!

TOP TEN TIPS TO 
IMPROVE YOUR 
CREATIVITY

WHAT LONDONERS SECRETLY THINK ABOUT 
THEIR WORKPLACE - 2015 SURVEY FINDINGS 
REVEALED
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FEATURE: FORCES FEATURE: FORCES

Prime Minister David Cameron has announced support for 
the armed forces and their families with finding work when 
they leave the forces.

On the 7th Armed Forces Day, the Prime Minister announced 
that the government will extend its employment support 
programme to the whole of the armed forces.

The Career Transition Programme (CTP) helps personnel 
leaving the service to turn the skills, experience and 
qualifications they have gained into a successful career 
outside the military.

Over 200,000 ex-servicemen and women have benefitted 
from the CTP since it was launched and the changes 
announced today will mean nearly 3,000 partners and 
reservists can get help in finding work.

In a further show of support for the military, the 
government has also challenged the private sector to sign 
up to the armed forces covenant.

The Prime Minister, David Cameron, said: “We celebrate our 
brave servicemen and women who work so hard to keep our 
country safe. It’s only right that once they leave the forces, we 
give them the support they need to find a job.

“We also have a responsibility to our reservists and the families 
of our military personnel for the sacrifices they make. So for the 
first time we will help them to find work too. And today we are 
also calling on the private sector to play its part - by signing up 
to the armed forces covenant to help reservists and veterans 
into work.

“I want everyone to have the security of a job and the 
opportunity to get on in life - and we particularly owe support 
to our veterans, their partners, and reservists.”

Changes the government is making to the CTP programme 
will mean that, from 1st October:

• For the first time all those leaving the armed services, 

regardless of how long they have served or their reason 
for discharge, will be able to use the CTP

• Joint Forces Command and the Royal Air Force will 
run an initial 2-year Spouse Employment Support trial 
offering a limited number of places for eligible service 
spouses to access tailored employment support at 
selected locations

• Eligible reservists, regardless of whether they are in 
civilian employment or not will be entitled to help to 
find a job through the Reservists Employment Support 
Trial

The contract will continue to provide support such as: 
training grants, subsidised vocational training and one-to-
one career guidance. It also includes job finding support 
such as: CV writing, job application techniques, work 
placements and interview skills.

Practical help with resettling will also be available such 
as: guidance on pensions, housing, finance, career 
management and healthcare.

In a letter from the Defence Secretary, Michael Fallon, all 
FTSE 350 companies are also being challenged to show 
their support for the armed forces by signing the armed 
forces covenant.

They could do this by taking on more veterans and ex-
service personnel, putting more measures in place to 
support their reservists and supporting partners of service 
personnel by guaranteeing special leave if needed, or 
flexible working.

Some of the big names that have pledged their support and 
signed up to the armed forces covenant this week include 
Lloyds Banking Group, JP Morgan, and the AA.

Only 39 of the FTSE 350 companies are currently signed up 
to the armed forces covenant - that’s just 11%.

Since the armed forces covenant was enshrined in law in 
2011, the government has committed over £150 million, 
and this year has confirmed a permanent commitment of 
£10 million a year.

Chris Simpkins, Director General at The Royal British Legion 
said: “The Royal British Legion welcomes the government’s 
announcement, and in particular the support for service 
spouses and early service leavers. This was one of the Legion’s 
key asks in our Manifesto 2015, and we are pleased that it has 
been acted upon.

“It is important that individuals who are leaving service are 
properly supported in their transition into civilian life and to 
compete in the jobs market. This announcement will help 
service leavers and their spouses receive the support they 
deserve.”

PRIME MINISTER ANNOUNCES EMPLOYMENT 
SUPPORT FOR ARMED FORCES COMMUNITY

Construction of the second of three new Royal Navy 
offshore patrol vessels (OPVs) has taken an important 
forward.

Steel was cut on HMS Medway at a ceremony in Glasgow. 
The vessel is one of three OPVs, and part of a programme 
that has protected more than 800 Scottish jobs. It will be 
used by the Royal Navy to undertake tasks in support of 
UK interests both at home and abroad. They are being built 
at BAE Systems’ (BAES) shipyards on the Clyde as part of a 
£348 Million contract.

BAES are using the OPV programme to develop new skills 
and better ways of working that will help with delivery of 
the Type 26 warship programme - another key component 
of the government’s £160 billion programme of investment 
in military equipment.

Defence Secretary Michael Fallon started the computer-
guided laser to cut the first piece of hull. Mr Fallon also saw 
the development of the first OPV and met members of the 
workforce during a tour of the facility.

Defence Secretary, Michael Fallon, said: “These new ships are 
an important part of the £160 billion we are investing over the 
next decade in the equipment our armed forces need.

“The contract will benefit the dedicated workers of the Clyde, 
their families and the local economy in Glasgow. And the 
investment will ensure these shipyards continue to develop 
into world class engineering facilities at the heart of a thriving 
British naval shipbuilding capability.”

Rear Admiral Henry Parker, DE&S Director of Ship 
Acquisition, said: “The construction of the OPVs embodies 
the long-term future of the UK’s naval surface ship building 
industry as they are the key to the continued retention by the 
UK of its capability to build complex surface warships such as 
Type 26.

“When completed, these ships will go on to perform vital roles 
in defending the UK’s interests in UK waters and overseas.”

SECOND SCOTTISH BUILT ROYAL NAVY 
WARSHIP MOVES CLOSER TO SERVICE

Details of HMS 
Medway, the Royal 
Navy’s newest 
offshore patrol 
vessel (OPV)

Featuring a redesigned flight deck to operate the latest 
Merlin helicopters as well as increased storage and 
accommodation facilities, the OPVs build on the proven 
capability of the Royal Navy’s current River Class vessels.

The first OPV will be named HMS Forth and is expected 
to be handed over to the Royal Navy in 2017. This second 
OPV will be named HMS Medway and the third HMS 
Trent.

There is a long history of the name Medway in the Royal 
Navy, with the first ship being commissioned in 1694 and 
a further ten ships going on to bear the name.

The Mayor of Medway, Barry Kemp, said: “Medway has a 
long and rich naval history and we are delighted that this 
new vessel will recognise our important maritime links. 
From the Spanish Armada to the Falklands Crisis, ships built, 
repaired and manned at Medway secured and maintained 
Britain’s command of the world’s oceans over many 
centuries.

The people of Medway, like me, are proud that the area’s 
name will continue to be linked with the United Kingdom’s 
naval history.”
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2015

Acquisition International - Business Excellence Award

Pathfinder National Resettlement Award - Best Academic Course Provider 
Catering for Service Leavers

Bronze Award - Employer Recognition Awards for supporting Defence and the 
Armed Forces

We are thrilled to announce that Distance Learning College have been awarded with 
Pathfinder magazine’s Resettlement Award for Best Academic Course Provider Catering for 
Service Leavers.
The inaugural awards ceremony acknowledges those, offering top quality support to service 
leavers including: advice, re-training and employment, as well as celebrating the achievements 
of service leavers transitioning into civilian life.
DLC recognise the difficulties of leaving the Armed Forces without any tangible qualifications 
as Military Advisor Martin Thirckle explains:  ‘We never had much guidance after we left 
the services so our aim is to nurture our students through these courses and reassure them 
that the skills they are learning in the forces are transferrable skills however you do need the 
qualifications to back it up.’
But our commitment doesn’t stop there. DLC have signed the Armed Forces Corporate 
Covenant, regularly attend career fairs and work closely with other organisations in order to 
make the resettlement process as simple as possible and to ensure that every service man and 
woman has the same opportunity as the next ‘civilian’. 
For more information on how Distance Learning College can support ex-service men and 
women gain accredited qualifications please visit our Armed Forces section of our website; 
www.dlcandtraining.co.uk/forces-ex-forces-and-mod/

PROUD TO BE THIS YEAR’S BEST ACADEMIC COURSE 
PROVIDER CATERING FOR SERVICE LEAVERS AT 

PATHFINDER’S RESETTLEMENT AWARDS

FEATURE: FORCES FEATURE: FORCES

OUR AWARDS TO DATE 

DLC’s General Manager - Neil Roll collecting our 
award.

We’ve had a great run this ‘awards season’ winning many awards, including our 
most recent award but it’s not the first time we’ve been rewarded for our 

training courses and qualifications. 

2013

SFEDI Award - Certificate of Recognition for improvements in the quality of 
delivery and student support

2010

Learn Direct Achievement Award - Highly commended for working with 
employer’s award

2009

The National Skills Academy - Food and Drink manufacturing ‘Champion of the 
food logistics network’
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FEATURE: FORCES FEATURE: FORCES

Women working in transport and 
logistics have been recognised at 
a national awards ceremony with 
a Royal Navy officer scooping one 
of the top titles.

Lieutenant Commander Elaine 
Boyd, 35, won the Team Leader 
of the Year award at the FTA 
everywoman in Transport and 
Logistics Awards for a two year 

appointment as head of the Logistics department 
on board HMS Montrose.

Elaine, who cites her time on the Type 23 frigate as 
a ‘professional high’, picked up the award in front 
of 400 industry leaders at the London Hilton, Park 
Lane. She beat fellow nominees Kath Gill, head of 
Parcelshop Services at Hermes and Anne Potter, 
programme Manager of the Northern Line Extension 
to the title.

She said: “I absolutely love being a logistician, but 
there is one thing I love more, and that is being a 
leader. If it wasn’t for the dedication and drive of my 
team, we wouldn’t have achieved what we have. I owe 
a huge amount of thanks to my department.”

Elaine spent more than two years on board HMS 
Montrose during a particularly busy operational 
period. The ship was tasked with Op Recsyr - 
escorting the ship that removed chemical weapons 
from Syria for destruction, after completing a 
deployment working in the Gulf.

“I completed my time in HMS Montrose on a 
professional high having successfully responded 
to the need to adapt the ship’s logistical plan from 
the deployment in the Gulf to Op Recsyr in the 
Mediterranean,” she said. 

“With very little notice my team overcame the 
challenges of an unprepared supply chain to a new 
ocean and their attention to detail and unswerving 
devotion ensured complete logistical attainment in 
what became a very high profile operational tasking.”

The Freight Transport Association everywoman in 
Transport & Logistics Awards were established eight 
years ago, now the programme is more essential 
than ever. 

With population growth predicted to continue, 
infrastructure has never been more important 
and this in turn has created jobs and career 
opportunities. By championing women already 
excelling such as these finalists, everywoman and 
its partners hope to encourage more into the sector, 
to plug the skills-gap and ensure a more diverse, 
population-representative workforce.

Women in Logistics Vice-Chair Clare Bottle said: 
“Whether it’s delivering millions of parcels during the 
Christmas Peak or leading a mission to tackle Ebola 
in Sierra Leone, logistics careers offer an amazing 
array of challenges and these awards highlight the 
opportunities for women to excel. 

“Every individual on our shortlist is an inspiring role 
model and Women in Logistics UK is proud to be able 
to showcase their remarkable achievements.” 

Elaine, who has also been awarded a Fleet 
Commander’s Commendation for her time on HMS 
Montrose now works at PJHQ.

Source: www.royalnavy.mod.uk/news-and-latest-activity/
news/2015/july/03/150703-logistics-officer-wins-high-profile-
award

https://www.nationalarchives.gov.uk/doc/open-government-li-
cence/version/3/

LOGISTICS OFFICER WINS 
HIGH PROFILE AWARD

David Cameron recently announced a £390 million contract 
to support armoured fighting vehicles, bringing 250 highly-
skilled jobs to Wales.

Following the Prime Minister’s announcement on the eve 
of the NATO Wales Summit last year that the government 
would buy 589 world-class, armoured fighting vehicles for 
the Armed Forces, he has announced a new £390 million 
contract with General Dynamics to support the vehicles 
and bring an additional 250 new highly-skilled jobs to the 
region.

The contract will extend the current in service support 
contract for the Scout Specialist Vehicles (SV) to 2024, 
delivering onshore technical engineering and maintenance 
from a site in South Wales. As a result, General Dynamics 
UK has taken the decision to bring to Wales: assembly, 
integration and testing for the vehicles which was 
previously carried out overseas.

Welcoming the deal, Prime Minister David Cameron said: 
“The decision by General Dynamics to bring the assembly 
of these world class armoured vehicles to South Wales is to 
the credit of the skills and expertise in the local area. The 250 
additional new skilled jobs at General Dynamics will build on 
those already safeguarded by the decision to purchase 589 
Scout vehicles for our armed forces, ensuring our servicemen 
and women have the very best equipment to keep us safe.

“The 589 new armoured fighting vehicles, known as Scout 
specialist vehicles, will be the ‘eyes and ears’ of the British Army 
on the battlefields of the future.”

Designed by General Dynamics UK, based in Oakdale, 
South Wales, the new vehicle will give the army enhanced 
intelligence, surveillance, protection, target acquisition and 
reconnaissance capabilities, and it will be able to defend 
itself with a highly effective 40-millimetre cannon.

As the army’s first fully digitised armoured fighting vehicle, 
the Scout will be effective in even the most difficult terrains 
around the world.

Welcoming the Scout announcement, Stephen Crabb, 
Secretary of State for Wales, said:  “This is an enormous vote 
of confidence in the Welsh workforce and will provide a huge 
jobs boost for Merthyr Tydfil.”

The Welsh manufacturing sector is going from strength to 
strength and I am delighted that we have been able to work 
with General Dynamics to make this deal happen.

Across the country, we are rebalancing the economy, 
attracting new businesses to Wales and supporting them to 
succeed here.

PRIME MINISTER ANNOUNCES NEW 
JOBS AND INVESTMENT FOR WALES
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BUSINESS NEWS COMPANY IN FOCUS

Direct Line Insurance Group is a leading insurance 
business founded in 2012 and based in Kent. 

Direct Line Group is Britain’s leading personal motor and 
home insurer. It operates a multi-brand, multi-product and 
multi-distribution channel business that covers the majority 
of customer segments for personal lines general insurance 
and small and medium-sized enterprise commercial 
insurance. Its brands offer motor, home, rescue, pet, travel 
and commercial products.

The HR Team at Direct Line Group contacted Distance 
Learning College and Training to explain the company’s 
requirements - their aim was to develop nine employees in 
managing the supply chain. After a discussion and a review 
we came to the conclusion the IoSCM course would be the 
most valuable qualification for them to study due to its 
industry recognition, skills and knowledge enhancement 
and the flexibility of the ways students study with the high 
level of support. 

Direct Line Group want to be the best they can be, 
at what they do, and recognise that developing 
their staff is fundamental to the success of 
the business, both in the short and long 
term. They want to remain consistently 
innovative and passionate, and therefore 
required training to keep their staff at the 
forefront of their industry. 

Distance learning felt particularly appropriate 
due to their team being spread across the 
UK. But more importantly, it benefited the 
learners on an individual level enabling 
them all to study at their own leisure, 
in the comfort of their own homes and 
at a pace that suits them and their 
work priorities. Ultimately IoSCM was 
selected as it could be of benefit 
to the learner’s current and future 
careers. Its status as a widely 
recognised qualification, with a 
number of modules available, gave 
students a focused and varied view 
of Procurement & Supply Chain.

Mark Barret, Head of Direct Line’s 
Supply Chain - Household and 
Growth, found that: 

“The team at DLC really helped our people throughout the 
process, from the organisation, the commencement and 
continuing  post course studies. They are available at the end 
of the phone or on email and having a dedicated support 
manager really aids any questions that the students have had”.

Overall, the qualification ensured Direct Line Group’s 
employees were equipped with new skills that can be put 
to great use. Mark anticipates: 

“Seeing an improvement in the thought and approach our 
people take to devising solutions to problems, to coming up 
with new ideas and ways of working that improve satisfaction 
and advocacy for our customers, reduce timelines in our 
supply chain and deliver financial benefits for our business and 
shareholders. “

It is with such a forward thinking attitude that ensures 
Direct Line Group remain the number one insurer in the UK.

CASE STUDY:  
DIRECT LINE GROUP

Workplace innovation measures (WPI) are emerging as 
a strong driving force to transform workplaces to make 
better use of human talents and skills whilst sharpening 
innovation and improving competitiveness. However, 
there is a need for greater clarity about what policymakers 
can do to stimulate WPI. Eurofound’s new report on 
‘Workplace innovation in European companies’ provides 
an understanding of why and how WPI is implemented in 
companies and organisations. The report will be presented 
to European social policy-makers and practitioners in 
Leuven, Belgium.

Workplace innovation (WPI) is a developed and 
implemented practice or combination of practices which 
enables employees to participate in organisational change 
and renewal, hence improving the quality of working 
life and organisational performance. This report looks: at 
reasons for enabling WPI, adoption and implementation, 
and impact on organisation and management, employees 
and employee representatives. The research is based on 
51 companies identified in Eurofound’s third European 
Company Survey (ECS 2013), all with substantial WPI 
practices. 

The report found that the primary organisational drivers 
to introduce WPI practices in European companies are 
to improve efficiency, gain competitive advantage and 
enhance innovative capability. While it is clear that 
the main reason for introducing WPI is economic and 
business-related, most practices (69%) target both goals of 
enhancing company performance and improving quality of 
working life. 

The report outlines five distinguished types of WPI practices 
in European companies. Some 14% of the company cases 
were WPI practices oriented towards the structure of work, 

for example; job autonomy, teamwork, and employment 
budget control. 20% are WPI practices oriented towards 
culture, such communication, consultation and social 
dialogue. The third type contains practices that combine 
elements of both orientation and culture. The fourth type 
cover HR-related practices, which account for 39%, and 
include: personnel recruitment, training, competency 
development, performance appraisal, working conditions, 
remuneration, flexibility, and health, risk and safety 
measures. The last type of intervention, accounting for 8%, 
are related, to introduction of IT systems or technology. 

The report also finds that management usually takes 
the initiative to innovate in work organisation, and the 
involvement of employees follows quickly in order for any 
initiative to be successful. 

“We found that workplace innovators seem to naturally 
align themselves with employee interests, and as a result 
there are gains for both the organisation as a whole and the 
employees,” says Stavroula Demetriades, senior program 
manager at Eurofound. “Those gains can be higher employee 
engagement, performance, greater learning opportunities, 
interesting, challenging jobs, and longer term sustainability.”

The authors of the report argue that there is an urgent need 
for new thinking on how European and national policy can 
help to shape more productive and healthier workplaces 
through WPI in much of Europe. As a starting point, it 
proposes that EU governments and other stakeholders 
would do well to consider the creation of a ‘Forum on 
the Workplace of the Future’, with a strong focus on: the 
contribution of worker participation, work organisation and 
job design in securing innovative, productive and healthy 
workplaces. 

UNDERSTANDING WORKPLACE 
INNOVATION KEY TO MAKING BETTER 
USE OF HUMAN TALENTS AND SKILLS
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BUSINESS NEWS BUSINESS NEWS

Over two-fifths (41%) of organisations have seen an increase 
in reported mental health problems (such as anxiety and 
depression) over the last twelve months, according to the 
annual CIPD Absence Management survey, produced in 
conjunction with Simplyhealth.

In 2009, only 24% of organisations reported seeing an increase 
in mental health problems during that year; 2015 is now 
the sixth consecutive year that levels have been over 40%, 
showing the problem isn’t going away. Reported increases are 
most likely in large and medium-sized organisations, with 69% 
and 51% respectively showing rises. They’re also associated 
with long working hours and the extent to which operational 
demands take precedence over employee wellbeing.

In recognition of World Mental Health Day on 10th October 
2015, Ben Willmott, Head of Public Policy at the CIPD, 
commented: “Unfortunately, this year’s survey shows the number 
of reported mental health problems has increased for many 
employers, and after over half a decade at these levels, we can’t 
afford to let this issue continue to grow any longer. As a nation 

we’re getting better at opening up the conversation around 
mental health, but there is still a long way to go.”

“So what more can employers do? Manager training is crucial, as 
they are often employees’ first point of call for reporting an issue, 
but only 30% of organisations currently provide it.  There needs 
to be a lot more focus on this going forward, as well as tailored 
support for line managers from HR and signposting employees 
to appropriate support. Employers also need to look at how 
well their corporate culture supports good mental health and 
employee wellbeing.”

The report also found the private sector particularly lacking 
in managing and supporting employees with mental health 
problems, with 28% admitting they weren’t taking any action 
to support employees. Just 32% currently offer a counselling 
service, compared to 70% of public sector organisations. 
Similarly, only 21% said they were increasing awareness 
of mental health issues across the workforce as a whole, 
compared to over double that (47%) in the public sector.

Corinne Williams, Head of Human Resources at Simplyhealth, 
continues: “In this year’s survey organisations that have 
experienced an increase in reported mental health problems are 
twice as likely to provide training and support, compared with 
those that haven’t. This could be due to the fact that employees 
feel they can speak out about their mental health issues, which 
is great news as it shows work environments aren’t hostile to the 
topic of mental health. But if organisations are to reduce reported 
levels of mental health absence, we need to target the root 
causes of mental health problems in the workplace, rather than 
just the signs, and deal with issues as and when they arise. An 
effective employee wellbeing programme, which should include 
a confidential employee helpline, can help to ensure there is a 
positive culture towards mental health, and so this should be a 
priority going forward.”

Emma Mamo, Head of Workplace Wellbeing at Mind, said: 
“These figures show just how common mental health problems 
are in the workplace and highlight why it’s so important that 
businesses make promoting staff mental wellbeing a priority. 

Given how prevalent poor mental health is among staff, 
employers can no longer afford to bury their heads in the 
sand when it comes to tackling the causes of stress and poor 
mental health for their employees. It’s positive to see more 
staff opening up to their employers if they are struggling with 
their mental health. The stigma surrounding mental health is 
beginning to dissipate, as awareness increases, with more people 
coming forward. But we know that many people still don’t feel 
comfortable disclosing, and sometimes those who do aren’t 
offered the right support at the right time.

“It’s vital that employers proactively promote good wellbeing for 
all as well as being able to support members of staff experiencing 
mental health problems. As well as a legal obligation, it makes 
business sense too - staff are happier, healthier, more productive, 
engaged and loyal if they work for a company which proactively 
promotes wellbeing for their entire workforce. Mind has a range 
of free resources available on our website for staff, line managers 
and HR professionals which can help employers tackle the causes 
of poor mental health and promote good wellbeing at work.” 

TWO-FIFTHS OF 
ORGANISATIONS REPORT 
INCREASE IN WORKPLACE 
MENTAL HEALTH PROBLEMS
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COUNTRY IN FOCUS: SCANDINAVIA COUNTRY IN FOCUS: SCANDINAVIA

The Scandinavian countries may differ geographically, 
financially and even culturally but when it comes to 
corporate social responsibility - especially when it comes 
to dealing with distant suppliers - they have something in 
common… 

CSR SPOTLIGHT

Corporate social responsibility (CSR) - including both 
environmental and ethical aspects - is particularly important 
to Scandinavian governments, the general population and 
organisations. Consequently procurement follows the same 
pattern.

The focus is placed upon emerging markets, for example, 
global shipping firm Maersk Group has made this a key 
element of its procurement operations and undertook a study 
in 2014 to assess the social and environmental practices of 
suppliers in particularly risky categories.

“In total, 1,185 suppliers were assessed and 51% were found to 
be either in compliance with our third-party code of conduct or 
partially in compliance with minor improvements needed,” says 
Renata Frolova, head of responsible procurement, who is 
based in Denmark. “With more than 650 suppliers in need of or 
having an action plan, we acknowledge that a sizeable amount 
of effort is still required to ensure all suppliers with major and 
critical issues act on plans to reach compliance.”

The areas in need of improvement are labour and human 
rights she adds; with health and safety, working hours and 
compensation, and environmental performance particular 
concerns. 

This is also a strong focus for Per Hill, chief procurement 
officer at medical care business Getinge Group, and former 
CPO at Lantmännen, based in Sweden. In his previous post he 

oversaw the introduction of a supplier code of conduct, and is 
now working on a similar initiative in his new role.

“Auditing suppliers worldwide is quite a cumbersome activity, but 
we’re looking to buy more from low-cost countries and have to be 
aware of why they’re low-cost countries, and make sure they are 
not infringing our supplier code of conduct.”

The identification and admission of required action are the 
first steps to ethical procurement, and greatly enhances the 
visibility of global supply chains. Taking the time to ensure 
suppliers follow company practices (and enforcing the 
rules) is impressive stuff. With the UK’s upcoming slavery bill 
demanding similar action, businesses should look to learn 
from the Scandinavian model.

LAY OF THE LAND

The geography itself can pose some challenges, particularly 
from a logistics perspective.

“The geographic location in Finland means we’re almost like an 
island,” says Riissanen. “The sea is all around us and if there isn’t 
sea there is Russia. So the location is quite far away from other 
parts of Europe and the Far East and such markets, which means 
more of our suppliers tend to be located in Finland, because to get 
from the Baltic to Finland is quite expensive.”

But many businesses that rely on exports find themselves 
sourcing - or manufacturing - outside the area, says Hill. 
“Scandinavia has a very small home market, so many of the 
companies operating in Sweden or Scandinavia depend to a large 
extent on having production units outside their home market,” he 
says. “So we have a small head office and three major production 
sites in Sweden but most of our production sites are outside 
Scandinavia. That has an effect on purchasing, because you need 
to have a very international or global outlook; you can’t only work 
with supplier markets in the region of Scandinavia.”

Does this unique location demand a unique procurement 
prospective? Their emphasis on CSR may be due to a logistical 
necessity created by a relatively isolated location requiring 
stronger supplier relationships. However, there is another 
explanation…

CULTURAL CHARACTER

Nordic culture also has an impact on procurement, 
and how the profession operates. However, it can be a 
challenge when businesses start to undertake organised 
procurement because people don’t necessarily understand 
the value in having friendly contracts in place, which you 
can call on when something goes wrong. But this can 
also be a positive too; it tends to lead to the all-important 
stronger supplier relationships.

There is strong emphasis on work/life balance, with the 
working day typically ending at 4pm and much of the 
workforce takes lengthy summer holidays. This can create 
quite the cultural disparity with other countries, causing 
issues as communications must be made during a shorter 
window. 

The management style is also different to other cultures, 
suggests Hill, which can impact on how procurement 
functions operate.

“There is more transparency and consensus but also greater 
empowerment of people,” he says. “You can have decisions 
taken at a lower level in organisations but based on a greater 
degree of consensus.”

WHAT CAN WE LEARN?

The normal understanding of successful procurement 
is the sourcing of key materials from other businesses, 
whether foreign or local. But perhaps procurement 
should be reimagined to go beyond the material. Perhaps 
business ought to pay attention to others’ cultural ideas, 
standards and practices, and incorporate that which fits 
into their own processes. Whether local practices are only 
effective due to their geo-political location is open for 
debate, but one thing is for sure: the world could learn 
a lot about CSR, supply chain transparency and working 
standards from Scandinavia. And, if their standards were 
implemented by the major procurement powers, unethical 
supply chain practices such as slavery, environmental 
degradation, child labour, and the use of inferior/incorrect 
materials would be dramatically reduced.  

SCANDINAVIAN 
STANDARDS COULD 
CHANGE THE WORLD 

THE SIX HOUR DAY

A Swedish retirement home may seem an unlikely 
setting for an experiment about the future of work (and 
for the start of our article!), but a small group of elderly-
care nurses in Sweden have made radical changes in an 
effort to improve quality and efficiency and which may 
ripple throughout the world.

The nurses switched from an eight-hour to a six-hour 
working day for the same wage. 

“I used to be exhausted all the time, I would come home 
from work and pass out on the sofa,” says Lise-Lotte 
Pettersson, 41, an assistant nurse at Svartedalens care 
home in Gothenburg. “But not now. I am much more 
alert: I have much more energy for my work, and also for 
family life.”

The Svartedalens experiment is inspiring others around 
Sweden: at Gothenburg’s Sahlgrenska University 
hospital, orthopaedic surgery has moved to a six-
hour day, as have doctors and nurses in two hospital 
departments in Umeå to the north. 

At Svartedalens, the trial is viewed as a success, even if, 
with an extra 14 members of staff hired to cope with the 
shorter hours and new shift patterns, it is costing the 
council money. 

After a century in which working hours were gradually 
reduced, holidays increased and retirement reached 
earlier, there has been an increase in hours worked 
for the first time in history, says Roland Paulsen, a 
researcher in business administration at the University 
of Lund. “People are working harder and longer”, he says 
- but this is not necessarily for the best.

Let’s hope their experiment turns out to be a success 
and the six hour day becomes the new norm! …But you 
shouldn’t hold your breath. 

Scenic Panorama of the Old Town Gamla Stan Pier Architecture in Stockholm Sweden
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DATES FOR YOUR DIARYRECOMMENDED READING

MARKETING YOURSELF
DATE: 21st January 2016, 6pm-7.45pm

VENUE: Park Inn, Telford

COST: Free to attend

ABOUT: Chris Harries from Core Talent 
Recruitment will speak on candidate 
marketing and how procurement and 
supply chain professionals can sell their 
skills during the application process.

This is a free event for members and 
non-members of CIPS. There will be 
refreshments and a buffet available. 

FIND OUT MORE: www.cips.org/en-GB/
Community/branches/branchlisting/
Wolverhampton/Future-Event-Listing/
Marketing-yourself---Dont-leave-
anything-to-chance/?ec=3JN3#tabs-3 

GRAND CHRISTMAS 
PROCUREMENT QUIZ
DATE: 10th December 2015, 6pm-9pm

VENUE: Worcester Golf & Country Club, 
Boughton Park, Worcester, WR2 4EZ

COST: FREE

ABOUT: A great chance to get together, 
do some networking and reflect on the 
highs and lows for procurement in 2015. 
The centrepiece of the evening will be 
a ‘Grand Procurement Quiz’ which is a 
chance to test your knowledge on all 
things procurement. There will be a guest 
speaker, seasonal refreshments and a 
cash bar.

This is a free event for members and 
non-members of CIPS. There will be 
refreshments, a bar and buffet available.

FIND OUT MORE: www.cips.org/en-GB/
Community/branches/branchlisting/
Hereford--Worcester/Future-Event-
Listing/Grand-Christmas-Procurement-
Quiz/?ec=3JNJ#tabs-6

12 THINGS THEY DIDN’T TELL 
YOU ABOUT LEADERSHIP
DATE: 19th January 2016, 6pm-8pm  

VENUE: Newcastle University, Business 
School, Newcastle Upon Tyne

COST: £6 Members, £12 Non-Members

ABOUT: People don’t leave great 
businesses they leave poor managers. 
Too often people are promoted into 
management roles with little or no 
additional help or support. If you have 
ever managed another person before, the 
experience of being out of control and 
losing confidence is a common one.

Aimed at those who are new to 
management, those who would like 
more management confidence or senior 
leaders who would like to remind their 
own managers of the basics.

Our speaker Sharon MacArthur will be 
sharing her views on leadership and 
inviting delegates to participate and 
share their own experiences. This will be a 
fun interactive session.

FIND OUT MORE: www.managers.org.
uk/events-and-courses/2016/january/
twelve-things-they-never-told-you-
about-leadership 

DEMAND DRIVEN SUPPLY 
CHAINS
DATE: 19th January 2016, 6.15pm-8pm

VENUE: Mast House, Plymouth University

COST: Free to All

ABOUT: The Demand Driven Supply 
Chain has been talked of for many 
years but most companies still drive 
their replenishment execution using 
a forecast through DRP/MRP (often 
called ‘forecast push’).  With the advent 
of new and inexpensive ‘Software as a 
Service’ systems, robust implementation 
of “Demand Driven” is now possible 
across complex networks (including the 
extended supply chain).  Those that have 
adopted this way of working have found 
they are able to sustainably meet their 
planned service levels with reductions 
in inventory of 30% to 50% and costs by 
c20%. Such performance improvements 
contribute immensely to corporate 
performance.

Simon Eagle, Certified Instructor with 
the Demand Driven Institute, has deep 
knowledge of the ‘whys and hows’ of 
Demand Driven and will describe how 
all supply chains that plan to hold stock 
somewhere (and that includes MTO) can 
benefit - including yours?

FIND OUT MORE: Tel: 01536 740104 
or email: membership@ciltuk.org.uk - 
quoting the event code: DCG0330

SUPPLY CHAIN SKILLS 
SHORTAGE-CLOSING THE GAP
DATE: 3rd December 2015, 10am-4pm

VENUE: Edge Hill University, Ormskirk, 
Liverpool

COST: Members Free, £20 Non-Members

ABOUT: The staff profile in the supply 
chain sector is ageing, leaving a major 
skills gap for the future. Furthermore, 
young people are unaware of the role the 
sector plays in daily life so it is unlikely 
they will consider a career in supply chain.

Supply chains are becoming much 
more complex as globalisation filters 
down to basic commodities. Graduates 
making their way into work within the 
supply chain function need to have a full 
appreciation of all logistics disciplines 
from warehousing, inventory control, 
transportation routes, economic 
boundaries, import and export duties, 
production life cycles, tooling capacities, 
payment methods etc.

FIND OUT MORE: Tel: 01536 740104 
or Email: membership@ciltuk.org.uk - 
quoting event code COR0321

HOW TO GAIN CREDIBILITY AT 
WORK AND NOT LOSE IT
DATE: 7th December 2015, 6pm-8pm

VENUE: Newcastle University Business 
School, Newcastle-Upon-Tyne

COST: £6 Members, £12 Non-Members

ABOUT:  Credibility is essential for those 
wishing to further their careers. It can 
affect: whether or not we get promotions, 
the relationship with our line managers, 
colleagues and customers to name a few. 
We need to take steps to ensure that 
we don’t lose credibility as it can have 
disastrous and immediate consequences 
on our careers.

Pop along to learn from speaker Chris 
Baines who will be sharing her views on 
what builds and destroys credibility. She 
will be inviting delegates to share their 
experiences on the night as well as their 
concerns to help everyone learn a more 
effective way of gaining and maintaining 
credibility.

FIND OUT MORE:  http://www.managers.
org.uk/events-and-courses/2015/
december/how-to-gain-credibility-at-work

RECOMMEND READING - from Ashleigh Bulbeck
Put Your Mindset to Work: The One Asset You Really Need to Win and Keep the Job You Love 
by James Reed and Paul Stoltz (Authors)

Leadership and the One Minute Manager
by Kenneth Blanchard, Patricia Zigarmi, Drea Zigarmi (Authors)

The 7 Habits of Highly Effective People
by Stephen R. Covey (Author)

About: How the right mindset makes you three times more likely to get the job you want. What’s the 
real secret of successful job hunters?

In these unstable times, everyone wants to stand out from the crowd and secure a rewarding job with 
long-term potential. But what does it actually take to get the job you want? Ninety-seven percent of 
employers argue that it goes beyond having the right skills - it’s all about the right mindset.

James Reed, chairman of recruitment giant Reed, knows what employers really want from the people 
they hire and promote. With bestselling author Paul Stoltz, he has now identified exactly what makes 
you more likely to succeed when you’re job hunting.

Reed and Stoltz explain the ‘3G Mindset’ - the way to develop the traits that will set you apart from the 
herd. Their powerful tools will help you assess your own mindset, and show employers your true value.

This brilliant book equips anyone wanting a leg up at work and in life with the tools to flourish. It’s a 
game changer. Read it, remember it, and put your new 3G Mindset to work. There’ll be no stopping you.

About: Adapting One Minute Manager techniques enable successful leadership to happen using 
different ways to motivate different kinds of people.

Leadership and The One Minute Manager goes straight to the heart of management as it describes the 
effective, adaptive styles of Situational Leadership. In clear and simple terms it teaches how to become 
a flexible and successful leader, fitting your style to the needs of the individual and to the situation at 
hand, and using the One Minute Manager techniques to enhance the motivation of others.

“Leadership and the One Minute Manager “ teaches strategies that put possibility thinking into action. 
It’s a must for managers and parents. Simple, smart, and useful - this book demonstrates that leadership 
competence is attainable by all who truly desire it. If you think people are your most important asset, 
then “Leadership and the One Minute Manager is for you and your managers. 

About: Recognised as one of the most influential books ever written. In this seminal work, Stephen R. 
Covey presents a holistic, integrated, principle-centred approach for solving personal and professional 
problems. With penetrating insights and pointed anecdotes, Covey reveals a step-by-step pathway for 
living with fairness, integrity, honesty and human dignity - principles that give us the security to adapt 
to change, and the wisdom and power to take advantage of the opportunities that change creates. 
Translated into thirty-four languages and with phenomenal sales, it has been the key to the success of 
legions of business leaders and individuals the world over.

According to Steven R. Covey, to live with security and wisdom, and to have the power to take 
advantages of the opportunities that change creates, we need fairness, integrity, honesty and human 
dignity. Quite a tall order when you consider that most of us live our lives in a permanent state of flux, 
questioning our ideals and values and fighting a daily battle with the lack of self-confidence that stops 
us from taking risks of any kind. But, in The Seven Habits of Highly Effective People, Covey manages 
to make it sound as if changing the way we look at ourselves and the world around us so that we can 
become more successful both personally and professionally an absolute doddle. He defines the “habits” 
as “the intersection of knowledge, skill and desire” and states that the “Seven Habits” of the title are 
not mutually exclusive, but rather when developed together help to form a well-rounded, sensitive, 
confident and effective human being.
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LAST WORD RELAX

Summer officially ended on the 23rd of September. As 
always it seemed to leave as quickly as it came, but do not 
despair; Autumn can be a very interesting time. Beyond 
the leaves rapidly losing their chlorophyll and turning into 
different shades of brilliance there’s a host of other things 
that come with the widely celebrated, but little known, 
autumn equinox. 

But what does the term ‘equinox’ mean? 
The word means ‘equal night’. But daytime and night are 
not actually equal because although the centre of the sun 
sets 12 hours after it rises, the day begins when the upper 
edge of the sun reaches the horizon. Therefore days are still 
slightly longer.

Is the equinox always on the same day?
It usually falls on the 22nd or 23rd September but in 1931, 
it fell on 24th September. The Gregorian calendar does not 
always match up because the planet takes 365.25 days to 
orbit around the sun, meaning the equinox is sometimes 
delayed a day. The next time it will fall on 24 September will   
acurate comparisons of seasonal weather from year to year, 
meteorologists often divide the seasons into four three-
month periods.

What is the difference between the autumn equinox in 
the North and South Pole?
People living in the South Pole will be experiencing the 
first sighting of sunlight in six months, as the September 
equinox marks the first day of spring for them. However  
residents in the North Pole will be marking the beginning of 
six months of darkness.

How do people celebrate the autumn equinox?
Celebrations widely vary but hold a common theme of 
revolving around food... naturally.  

Druids
Neo-Druids gather at Stonehenge to watch the equinox 
sunrise. This happens every year, both in spring and fall. As 
with other pagan groups, the equinox is a time for Druids 
to offer thanks for a bountiful harvest and prepare for the 
darkness of winter.

Ancient Greece
In many cultures, the September equinox is a sign of fall 
(autumn) in the northern hemisphere. In Greek mythology 
fall is associated with when the goddess Persephone 
returns to the underworld to be with her husband Hades. It 
was supposedly a good time to enact rituals for protection 
and security as well as reflect on successes or failures from 
the previous months.

Australia
Aboriginal Australians have, for a long time, had a good 
knowledge of astronomy and the seasons. Events like 
the September equinox, which is during the spring in 
Australia, played a major role in oral traditions in Indigenous 
Australian culture.

China
In China the Mid-Autumn Festival, also known as the Moon 
Festival, is celebrated around the time of the September 
equinox. It celebrates the abundance of the summer’s 
harvest and one of the main foods is the mooncake filled 
with lotus, sesame seeds, a duck egg or dried fruit.

Christianity
The Christian church replaced many early Pagan equinox 
celebrations with Christianized observances. For example, 
Michaelmas (also known as the Feast of Michael and 
All Angels), on September 29th, fell near the September 
equinox.

Food is one thing, but wine is another. The equinox is also 
widely regarded throughout history and culture as being 
tied to the Gods of the Vine. 

Grapes are everywhere, so it’s no surprise that the Mabon 
season is a popular time to celebrate winemaking, and 
deities connected to the growth of the vine. Whether you 
see him as Bacchus, Dionysus, the Green Man, or some 
other vegetative god, the god of the vine is a key archetype 
in harvest celebrations. Take a tour of a local winery and see 
what it is they do this time of year. Better yet, try your hand 
at making your own wine! If you’re not into wine, that’s 
okay - you can still enjoy the bounty of grapes, and use their 
leaves and vines for recipes and craft projects. However 
you celebrate these deities of vine and vegetation, you may 
want to leave a small offering of thanks as you reap the 
benefits of the grape harvest.

It’s a time of the year where we see how similar all cultures 
can be as they are tied to the natural world. The harvest 
moon (the full moon around the time of equinox) is 
ubiquitously thought of as the time to reap a harvest and 
the world celebrates the same thing in many different 
fashions. 

The equinox at once shows the diversity and similarity 
contained within all humanity and for that, along with the 
food and wine, it is very much something to celebrate. 

CELEBRATING THE EQUINOX

“ “

www.multimodal.org.uk

Now in its 9th year, multimodal brings 8523 
shippers as well as senior decision makers from 
leading cargo owners looking to reduce costs by 
running a slicker supply chain.
over three days you can:

•	 Meet	and	do	business	with	the	UK’s	leading	shippers,	importers	and	exporters;

•	 Network	with	over	8,500	visitors	at	the	only	must-attend	event	for	the	UK	and	Ireland’s	
transport	and	logistics	sector;	

•	 Reach	over	800,000	key	shippers	and	transport	and	logistics	personnel	through	your	
association	with	the	Multimodal	2016	marketing	campaign;	

•	 Schedule	meetings	and	spend	invaluable	face	to	face	time	with	your	key	customers,	
prospects	and	industry	decision	makers	at	the	Multimodal	VIP	room.

								As	mentioned,	we	are	delighted	(and	a	little	
embarrassed)	by	the	number	and	quality	of	the	
leads	we	achieved	from	the	show	in	April	this	
year;	almost	overnight,	our	new	warehouse	is	now	
fully	committed.	We	would	like	to	thank	you	for	a	
fantastic	show.”

Sales director, major logistics company

								Allowed	us	to	identify	new,	
previously	unknown	suppliers	as	well	as	
strengthen	relationships	with	those	we	
currently	work	with.”

Nissan motor manufacturing uk ltd

								Very	good.	Speeds	up	decisions	as	
all	stakeholders	are	in	the	same	place.	
Meetings	take	place	that	could	take	2	
months	to	co-ordinate	diaries	for.”

argos

“

MM16 new full page ad.indd   1 23/10/2015   14:36
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http://www.dlcandtraining.co.uk
https://www.linkedin.com/company/distance-learning-college-and-training
https://www.facebook.com/dlcandtraining
https://twitter.com/dlcandtraining
https://www.youtube.com/channel/UCP0OhKCXiuxgnW8BSj8P4hw

