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Happy New Year!

Welcome to our winter edition 
of DLC Digest.  It’s a New Year 
and fresh look for Distance Learning 
College and our magazine; you may 
notice a few new icons dotted around 
our this issues and even the odd 
joke…

In this issue we are celebrating 
everything AAT, as we now offer this wonderful 
accountancy qualification to help you further your future 
in bookkeeping and accounting. Take a look at our articles 
showcasing the best exotic destinations where you can 
jet off and forge a new career (page 22), everything you 
need to know about the institute AAT (page 8) and a study 
which reveals why microbusinesses are failing by the 
Association of Accounting Technicians (page 32).

We also have an inspiring article about a young woman 
in Afghanistan who was nominated for the International 
Children’s Peace Prize 2015 and teaches the village 
children circus skills as well as educating them about their 
rights (page 40) – You’ll never look at a circus in the same 
way again.

Also, in the spirit of new beginnings and new year 
resolutions, we’ve included a feature on ‘How to keep 
active at work’ (page 27) for those of you hoping to start 
2016 a little healthier.

We of course have our usual features such as; ‘Ask a 
Student Mentor’ and ‘Recommended Reading’ to help you 
thrive whilst studying for your new future.

We would like to wish you a happy New Year and best 
wishes for 2016. We’ll catch you in Spring for our next 
issue!

Jacky Stansfield

PS.  Did you know you have access to all the issues of our 
magazine? Re-visit all the useful study tips and business 
advice by visiting our website www.dlcandtraining.co.uk/
corporate/magazines-newsletters/

A NOTE FROM THE EDITOR

“ “

www.multimodal.org.uk

Now in its 9th year, multimodal brings 8523 
shippers as well as senior decision makers from 
leading cargo owners looking to reduce costs by 
running a slicker supply chain.
over three days you can:

•	 Meet	and	do	business	with	the	UK’s	leading	shippers,	importers	and	exporters;

•	 Network	with	over	8,500	visitors	at	the	only	must-attend	event	for	the	UK	and	Ireland’s	
transport	and	logistics	sector;	

•	 Reach	over	800,000	key	shippers	and	transport	and	logistics	personnel	through	your	
association	with	the	Multimodal	2016	marketing	campaign;	

•	 Schedule	meetings	and	spend	invaluable	face	to	face	time	with	your	key	customers,	
prospects	and	industry	decision	makers	at	the	Multimodal	VIP	room.

								As	mentioned,	we	are	delighted	(and	a	little	
embarrassed)	by	the	number	and	quality	of	the	
leads	we	achieved	from	the	show	in	April	this	
year;	almost	overnight,	our	new	warehouse	is	now	
fully	committed.	We	would	like	to	thank	you	for	a	
fantastic	show.”

Sales director, major logistics company

								Allowed	us	to	identify	new,	
previously	unknown	suppliers	as	well	as	
strengthen	relationships	with	those	we	
currently	work	with.”

Nissan motor manufacturing uk ltd

								Very	good.	Speeds	up	decisions	as	
all	stakeholders	are	in	the	same	place.	
Meetings	take	place	that	could	take	2	
months	to	co-ordinate	diaries	for.”

argos

“

MM16 new full page ad.indd   1 23/10/2015   14:36

3

http://www.multimodal.org.uk
http://www.clarionevents.com
http://www.dlcandtraining.co.uk/corporate/magazines-newsletters/
http://www.dlcandtraining.co.uk
mailto:magazine%40dlctraining.co.uk?subject=
http://
http://
http://


CONTENTS

DIGITAL NOMADS

CONTENTS: 
Employee Focus  6

Exams and Assignment Updates  6

Ask a Mentor  7

Student Bulletin  8

Learning Hub  12

Professional Development  20

Forces  28

Business News  32

Country in Focus  40

Recommended Reading  42

Dates for your diary  43

Final Thought  44

ACCOUNTANCY - A GLOBAL CAREER

EVERYTHING YOU NEED TO 
KNOW ABOUT AAT

COUNTRY IN FOCUS:
AFGHANISTAN

TRAINING FOR MILITARY DOGS

WHAT YOUR DESK SAYS 
ABOUT YOU

A GREAT EXCUSE FOR 
LOOKING AT BABY ANIMALS

BREADWINNERS
Joke Generator

I do lots of spreadsheets 

– I’m excelling at work

EVERYTHING YOU NEED TO 
KNOW ABOUT AAT

DLC Digest  |  Issue 06 - Winter 2015/20164 5



EMPLOYEE FOCUS

NAME: Ian Wild 
ROLE: AAT Tutor

What do you like most about your job?
Seeing students pass their exams. Accountancy 
is not an easy subject to study and it is always a 
pleasure to see people pass.

What is your typical work day like?
At the moment, an awful lot of writing.  As 
DLC has just started to deliver the AAT 
qualification, I am currently putting together 
12 qualifications over four levels.  That certainly 
keeps me out of trouble!  

What skills have been most useful to you in 
your job?  
I worked for a national firm of accountants 
for 20 years.  My experiences there are really 
important.  With this real world experience, I 
am ready to answer almost any questions that 
students might have.

How long have you worked for the company? 
I’m just a newbie.  My first day here was 1st 
October 2015.

What does your role involve? 
I am the tutor for the Association of Accounting 
Technicians (AAT) course. At the moment, it 
involves writing the qualifications and making 
sure that they are available on the learning 
platform.  I am also one of the tutor on the 
course meaning that I am available for students 
and potential students to provide help with 
their studies.

What is the strangest request you’ve ever had 
from a student? 
Not yet, but as I say I have only been here a 
couple of months. Watch this space…

MAY 2016-LEVELS 2, 3, 4, 5 & 6 (UK AND INTERNATIONAL)
UK Entry Closure: 25th March 2016
International Entry Closure: 18th March 2016
Exam Week: 16th - 20th June 2016
Results Published: 3rd August 2016

JULY 2016-LEVELS 2, 3, 4, 5 & 6 (UK AND INTERNATIONAL)
UK Entry Closure: 3rd June 2016
International Entry Closure: 27th May 2016
Exam Week: 18th - 20th June 2016
Results Published: 5th October 2016

APRIL 2016  *ASSIGNMENTS ONLY
Entry Closure: 15th February 2016
Results Published: W/C 16th May 2016

OCTOBER 2016 EXAM SERIES
DLC Entry Deadline: 1st August 2016
Results Released: 21st November 2016
Certificate Released (if course is complete): 5th December 2016

DECEMBER 2016 ASSIGNMENT SERIES
DLC Entry Deadline: 17th October 2016
DLC Submission Deadline: 21st November 2016
Results Released: 16th January 2017
 

EXAMS & ASSIGNMENTS: INSTITUTE UPDATES

Q: How do I order my next book?

A: Please complete the material 
request form and email it to 
materials@dlctraining.co.uk

Q: When will I receive my 
membership number?

A: Depending on your course 
your membership number will be 
processed on the following:

• CMI, CIPS, ILM membership 
numbers will be processed 3 
months from your start date.

• For IoSCM your membership 
number will be processed 1 
month from your start date.

• Your CILT, IOM and IOE 
membership numberwill be 
processed when you receive your 
first book.

Q: Can I put my course on hold?

A: Yes, you can. There is an 
administration charge of £40.00 
applied to this process.

Q: How do I request a tutor call?

A: Please email                           
mentors@dlctraining.co.uk or 
telephone 0191 378 7520 to book a 
call with your tutor. Have a look at 
our ‘experts at hand’ section of this 
page for information about our tutor’s 
working times.

Q: Can I extend my course?

A: Yes, you can. There is an 
additional charge, please contact              
mentors@dlctraining.co.uk or call 
0191 378 7520 to discuss this in more 
detail.

Q: How is my course tutored?

A: You will be assigned a tutor from 
our Tutor Team who are made up 
of highly qualified professionals 
with teaching qualifications and a 
background and proven experience 
in your chosen sector. Your tutor will 
provide the following throughout 
your studies: course work feedback, 
help to prepare assignments, exam 
techniques, exam preparation and 
unbeatable support.

Q: My employer is paying for my 
course, what feedback will they 
get?

A: If your employer is funding your 
studies we ask that they inform us of 
the person who will be your ‘Business 
Sponsor’. Your business sponsor will 
be provided with regular updates on 
your progress and will be contacted 
in regards to any extensions or delays 
in your studies. To maintain full 
confidentiality between our students 
and college we never share any of 
your course work submitted to your 
business sponsor. 

Now is the perfect time for Businesses 
to enrol employees with our newly 
launched Business Rewards Club.

Q: When will I receive my certificate 
of qualification?

A: Assignment based courses will be 
sent for quality checking which will 
take a few months but after this you 
will receive your certificate.

CILT and ILM certificates usually arrive 
a month after you receive your final 
results. If you are studying a CIPS 
qualification, your certificate will be 
sent direct to you, so please make 
sure your details are correct!

Q: How often will I receive 
feedback?

A: Once you have uploaded your 
work onto our Learning Hub you will 
receive feedback from your tutor. This 
will be in written form however you 
can schedule a call with your tutor to 
discuss any queries you may have.

Work 9-5? Need guidance?
 
Don’t worry we have a solution 
for you.

We’ve listened to our students 
and want to help you even 
further by providing more 
support for you when needed.

Our dedicated tutor team are 
now available until 8pm every 
Tuesday and Wednesday. 

This is your chance to ask your 
tutor any burning questions 
you may have and to use their 
expertise to your advantage.

Book your tutor call with your 
student mentor.

ASK A STUDENT MENTOR...

EXPERTS AT HAND

GOT A QUESTION YOU WANT TO ASK?

Email: mentors@dlctraining.co.uk

STUDENT BULLETIN STUDENT BULLETIN
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•    There’s never a dull moment. You could be investigating 
an embezzlement case, supporting celebrity clients in 
divorces or bringing down MOB bosses – all of which actually 
happened.  In fact, Al Capone, Paul McCartney and Robert 
Maxwell all came across accountants along the way.

•    Build expertise to start your own business.

•    Great salaries! Depending on the level of your 
qualification you could start earning around £22,000 but 
potentially earn £92,000 – not bad eh?

EVEN CELEBS STUDY ACCOUNTANCY!

If it’s good enough for Janet Jackson, it’s good enough for us. 
Yes, there’s been an array of famous faces that have studied 
accountancy, just take a look:

•   Eddie Izzard

•   Janet Jackson

•   Robert Plant

•   Mick Jagger

•   Kenny G 

WHAT CAN I STUDY?

•   Accounting

•   Accounting & Business

•   Bookkeeping & Ethics

•   Bookkeeping

•   Computerised Accounts & Ethics

•   Computerised Accounts

We hope this guide has answered any potential AAT 
questions you may have but if not, our Business and Course 
Specialists are always here to help. Give them a call on 
0800 0126 770.

Alternatively have a look on our website for our courses; 
http://www.dlcandtraining.co.uk/courses/accountancy/

We’re very excited to announce that we now 
offer AAT qualifications (woohoo). If you’ve 
ever thought about a role in accounting or 
bookkeeping, look no further than Distance 
Learning College!

Why not take a gander at our guide and 
find out everything that you could possible 
need to know about our brand new 
qualifications? 

WHO ARE AAT?

AAT are the Association of Accounting Technicians for 
vocational accountants.

Whether you’re looking at starting your own business, 
becoming a chartered accountant or earning straight away 
after completing your course, the options are endless.  With 
over 125,000 AAT members across the globe, you know you’re 
in good hands.

The AAT qualification is the foundation for a career in 
accounting. It provides you with the choice of three levels 
of qualifications which combine industry knowledge and 
practical skills, giving you the most comprehensive learning 
experience available.

WHY CHOSE AAT?

•   83% of students choose to study the qualification part time

•   35% of accountancy job adverts mention AAT as a 
requirement

•   There’s the potential of earning up to £150,000 in lifetime 
earnings compared to a non-qualified individual

•   54% of employers pay for their staff to study the 
qualification

•   97% of members would recommend AAT

•   83% of students feel very or quite secure in their job roles

•   Members in 100 countries

•   After completing each level of qualification you now have 
new skills applicable to more roles.

A FEW REASONS WHY YOU SHOULD 
CHOOSE ACCOUNTING

•    Organisations of all sizes need accountants. They play a 
massive part in ensuring that businesses run smoothly and 
make a huge impact on companies.

•    Many CEOs and Directors come from accounting 
backgrounds, meaning there are fantastic opportunities for 
career progression.

EVERYTHING YOU NEED TO KNOW ABOUT AAT

STUDENT BULLETIN STUDENT BULLETIN

Joke Generator

Be audit you can be
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We have exciting new Project Management courses for you this year. A career in project management could 
earn you up to £53,000 per annum depending on your chosen industry (source: reed.co.uk Salary Checker, 
2015, UK Only) so what are you waiting for? These courses are perfect for those who are new to project 
management, currently working as consultants, current project managers and anyone in-between who is 
looking to develop their career prospects within project management.  READ MORE >>

We celebrated Christmas Jumper Day today in style. We hope you joined in and wore your jazzy jumpers 
too! Not only does it get you into the spirit of the season and gives you that ‘festive feeling’, you can 
also raise money for great national and local charities. Have a great Christmas and we’ll see you in 2016!  
READ MORE >>

PRINCE2 AND AGILE MANAGEMENT COURSES

CHRISTMAS JUMPER DAY!

It’s a New Year and a fresh new look for Distance Learning College and we would love for you to join 
us on this exciting journey in 2016. You will notice a few website updates (our menu has received a 
makeover) and a new look DLC Digest, our quarterly magazine but there is more to come! So that’s the 
‘New Us’ part covered but how about the ‘New You’?  READ MORE >>

NEW YEAR, NEW YOU, NEW US

Contact us for a consultation chat, speak with the experts who have 
successfully transferred from a military career to a civilian career and 
let us help you today. Utilise your Enhanced Learning Credits.

GET IN TOUCH TODAY

Call: 0800 4334 541
Email: jacky@dlctraining.co.uk
Visit: www.dlcandtraining.co.uk

 

LIKES

3654

FOLLOWERS

1349

FOLLOWERS

951

VIEWS

9970 

JOIN US

STUDENT BULLETIN STUDENT BULLETIN

forces@dlctraining.co.uk
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50% of CVs include spelling or 
grammatical errors. The worst 

offenders are aged 21-25

       1. Spelling errors/typos

This is a big ‘no no’ and possibly the most obvious point 
of what not to include in your CV. You look lazy and 
unprofessional.

2. References

Unless they ask for references at this level, don’t waste space 
in your CV where you can dazzle your prospective employer 
with your skills and experience. If they want them, they’ll ask.

3. Unprofessional email addresses

A whopping 76% of CVs are ignored if they include an 
unprofessional email address, so keep Ilovethemuppets@
gmail.com address to yourself.

4. Irrelevant job experience

If it has no relevance to the job you are applying for leave it 
out. You could always mention it when at the interview stage 
if applicable.

5. Private Information

Don’t divulge your private information such as your age, 
sexual orientation, religion or National Insurance number, it’s 
not necessary.

6. Photographs

There’s no need to include a photograph of yourself unless it’s 
applicable for your role e.g. as an actor but 9 times out of 10 
it’s not relevant.

7. Negative Language 

 It’s important to be perceived as a positive person so try to 
avoid words such as bad, hate, mistake and problems and 
NEVER bad mouth any previous employers.

8. Jargon

Don’t use jargon, include facts and figures to get your point 
across. In fact, 54% of employers state that they are irritated 
by the use of jargon.

9. Your extensive hobbies

Employers don’t need to know what your party trick is or what 
you get up to in your spare time, unless of course it’s relevant 
to your job.

10. Social Media URLs  

Your Facebook, Twitter and Instagram are not applicable. 
However, an up to date LinkedIn account, may be very useful 
for prospective employers to glance at.

Good luck in your job hunt!

STUDY TIPS:
10 CV MISTAKES 
TO AVOID

 92% of employers will reject 
a CV if they see negative 

comments on social media.It’s common in France, 
Germany and  Belgium to 

include photographs in your 
CV.

One study found that 45% of 
employees stated RELEVANT 

work experience was one of the 
most important aspects of your 

CV.
We all know how difficult it is to find the 
perfect job and to make your CV stand 
out from the crowd. With the average 
number of applicants for each role at 
188 and recruiters only reading CVs 
between 5 and 7 seconds, you have to 
ensure that your CV is the best it can be 
and we’re here to help.

Take a look at our guide to ‘what not’ 
to include in your CV to ensure that you 
have the best chance of getting that 
dream job.

LEARNING HUB LEARNING HUB
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HOW MUCH IS IT TO JOIN?

You won’t believe this but it’s only £1 a month to register for 
an NUS card. That’s only £12 a year - fantastic value for money! 
Go online and buy your NUS Card today!

TOP DISCOUNTS!

As we’ve just proved, NUS isn’t just about discounts but it is a 
great perk. Just take a look at some of their best deals:

•   25% National Express Travel

•   25% off student priced tickets at the Odeon

•   40% Pizza Express

•   10% off ASOS

•   10% off Co Operative food

•   9 month student broadband with Virgin Media 

•   Up to 20% off airport parking, hotels and lounges

•   20% off Vision Express

•   20% off at Frankie and Benny’s

•   20% off Ed’s Easy Diner

GET YOUR NUS CARD AT THE READY!
OTHER PERKS

As well as the discounts above, the 
NUS site has an array of great advice 
features for when you need inspiration 
or a helping hand through your journey 
such as; energy saving tips, funding and 
mental health awareness.

So, now you know everything you 
can about the NUS card, what are you 
waiting for? Enrol on a course and 
register today.

Did you know that when you enrol 
onto one of our courses you are 
also entitled to your very own NUS 
(National Union of Students) card? 

You don’t need to be part of a 
bricks and mortar college or 
university; the fact that you are 
enrolled on a course entitles you 
to their card – Another reason why 
distance learning is a great option!

Not only does the National 
Union of Students offer huge 
discounts and advice to help you 
through your studies, it’s a great 
opportunity to join a community 
which is 100% dedicated to 
students.

WHO ARE THE NUS?

The National Union of Students started in 1922 and is a 
voluntary membership organisation which represents the 
interests of more than 7 million students across the United 
Kingdom.

It is an accumulation of 600 student’s unions which equates 
for 95% of all further education unions in the UK, meaning 
you will be well represented.

Not only do you get fabulous discounts on; food, 
entertainment and travel, the NUS also proactively fight for 
student’s rights against discrimination and injustice.

HOW DO I JOIN?

It’s very simple.

Once you’ve enrolled with DLC, log onto to the NUS website, 
select us from the drop down menu and enter your student 
number which will be provided to you once you sign up to 
Distance Learning College.

Now enjoy!

LEARNING HUB LEARNING HUB
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When it comes to studying we all find it difficult to retain all 
that new information but fear not; help is at hand.

In fact, scientists have discovered that with the right 
stimulation, the brain has the ability to form new neural 
pathways, alter existing connections and adapt to new process 
– what a clever brain.

Amazingly, by the time we reach adulthood our brains have 
developed millions of neural pathways. However, if we stick to 
these well-known paths we aren’t stimulating our brains in the 
way we should. As the brain is a muscle, it’s the ‘use it or lose 
it’ phrase that springs to mind (pardon the pun); the more you 
work out the better your memory will become.

This ability is called neuroplasticity (we’re getting very 
scientific) and can easily be harnessed by some of the 
techniques we are about to show you.

BRAIN BOOSTING EXERCISE!

Exercise not only benefits the body but also the brain. 
Scientists have found that even 30 minutes of daily walking 
can boost the part of the brain (hippocampus) which 
processes new information and long term memory storage.

WHY NOT TRY SOME OF THESE?

• Aerobic exercise has been found to be particularly good 
for the brain. In general, exercise which benefits your heart, 
benefits your brain.

• Physical activities which require hand eye co-ordination.

• A brisk walk or a few star jumps also helps to re boost the 
brain.

GET SOME Zs

Scientists have discovered that 95% of adults need between 
7.5 and 9 hours sleep every night to avoid sleep deprivation, 
even if you scrimp on a few hours, your memory, creativity and 
problem solving skills could be affected – scary thought! This is 
because sleep is necessary for key memory enhancing activity 
to occur during the deep stages of slumber.

How to improve your sleep:

• Have a regular sleep schedule - It may seem a little tedious 
but going to bed at the same time every night could work 
wonders.

• Avoid screens before bed – The blue light emitted from 

TV, Tablets and phones can supress the sleep hormone 
(melatonin) which isn’t what you want when you’re trying to 
snooze.

• Reduce your caffeine intake – This may not be applicable to 
you as caffeine effects people differently but if you think it’s 
keeping you awake; cut it out!

MEET WITH FRIENDS

One study by the Harvard school of Public Health found that 
those with the most active social lives had the lowest rate of 
memory decline - another great reason for arranging that get 
together.

It may seem obvious of how you could achieve this brain 
boosting technique but why not take a look below at some 
ideas?

• Volunteer

• Join a club

• Get a pet

• Talk on the telephone

MANAGE THOSE STRESS LEVELS

Stress is one of the brain’s worst enemies. Over time chronic 
stress destroys brain cells and damages the hippocampus 
(there’s that words again). There have also been studies 
which looked at the effects of stress and memory loss such as 
Roozendaal (1998), Bremner (1998) and Wolf (2009).

Tips for managing stress:

• Take regular breaks

• Say No – you can’t do everything

• Don’t keep feelings bottled up

• Have a healthy balance between work and life

• Focus on one task rather than multi-tasking

ENJOY A GIGGLE

Emotional responses limit the workings of specific areas of 
the brain but not when you’re having a giggle. Laughter 
engages multiple regions across the whole of the brain. In fact, 
listening to a joke and working out the punch line activates 
learning and creativity – I suppose you rarely see a forgetful 
comedian…

How to get more laughter in your life:

• Share embarrassing moments – Learn to laugh at yourself

• Hear laughter? Join in – When you hear a group having a 
giggle go over and see what’s going on. More than likely the 
joker will gladly like to share the story to a new listener.

• Surround yourself with amusing images – Choose a 
screensaver which makes you chuckle or bring an item to pop 
on your desk which reminds you of a funny moment.

EAT A BRAIN FRIENDLY DIET

A diet based on fruits, vegetables, whole grains and ‘healthy’ 
fats (olive oil, nuts and fish) can improve memory. So, next 
time you head to the biscuit tin; think twice.

WHAT TO EAT/DRINK

• Omega-3 – Research shows that these fatty acids are 
beneficial to a healthy brain. Fish is an easy way of getting your 
Omega-3 intake, especially cold water such as; salmon, tuna, 
trout and herring. Don’t worry if you’re not a fish fan, you can 
also get these brain boosting fatty acids by eating: walnuts, 
spinach, broccoli, pumpkin seeds and soybeans.

• Limit your calories and saturated fat – Research shows that 
diets high in saturated fat have an increased risk of dementia 
and poor concentration and memory.

• Drink green tea – Green tea contains polyphenols a powerful 
antioxidant that protects against damaged brain cells. Regular 
consumption can also enhance memory and mental alertness.

PRACTICAL TIPS TO USE DAILY:

• Use your non-dominant hand – Start using the brain in a 
different way. This could be using your non dominate hand or 
taking another route to work.

• Memorise phone numbers – Instead of writing down phone 
numbers why not try to memorise. You could even avoid using 
your GPS next time you’re out and about and try to remember 
routes.

• Study at specific times – A study found that those who 
received training in the afternoon performed better than 
those who trained in the morning. You can also try reviewing 
what you’ve learned before bed and then first thing in the 
morning.

• Study in chunks – Multiple studies have found that a memory 

technique called ‘spaced retention’ can increase retention 
of information up to 50%. This technique involves breaking 
information into smaller, more manageable chunks and 
reviewing them of a period of a few months.

• Make a shopping list – No, not a list of your groceries; it’s a 
technique. If you need to remember a word such as banana, 
picture the item on a table and then make your way to the 
shop (in your mind) by finding other items which you need to 
remember along the way.

• Pay attention –It takes around 8 seconds to fully process 
a piece of information to your memory. If you’re easily 
distracted, find somewhere quite to retreat.

• Involve all of your senses – Try to involve, colours, scents and 
textures if possible. It’s easier to remember something the 
more ‘involved’ you are. Rewriting information also helps to 
imprint information, even saying it aloud helps!

• Relate it to knowledge that you already have – Connect new 
data to information that you already know. It could build 
upon previous knowledge and form new links helping you 
remember the information.

Mnemonic Clues:

These are clues which usually help us remember via associated 
information e.g. a visual image, sentence or word.

How do they work?

• Visual image – Associate an image with a word or name 
which helps you remember easily. Positive images which 
are vivid and three dimensional are easier to remember.

• Write a sentence – Create a sentence in which the first 
letter of each word is part of or represents what you need 
to remember.

• Acronym – Similar to the above however, you will create 
a word rather than a sentence to represent what you are 
trying to remember.

• Alliteration – Rhymes, alliteration and jokes make a 
memorable way of remembering more mundane facts 
and figures.

We hope you’ve found this article useful and remember (sorry) 
it’s impossible to retain everything we take in. Don’t be hard 
on yourself and enjoy our tips!

IN NEED OF A MEMORY BOOST?
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WHAT DOES YOUR DESK SAY ABOUT YOU?

You spend a lot of time at your desk, so there’s no 
doubt that your personality will have an effect on how 
you organise your work space. It may surprise you that 
it says quite a lot about your personality to your fellow 
colleagues and employer.

Take a look at our guide and see if you can spot how 
you may be being perceived in the office.

An organised desk – You’re dependable

People with organised desks tend to be more 
contentious and task orientated meaning they get 
their work done on time.

Messy Desk – You’re creative

Having a messy desk isn’t necessarily a bad thing but it 
may cause others to judge you incorrectly. Everyone’s 
perspective of messy is different but we all draw the 
line at mouldy fruit!

Uncommon objects – You’re open to new experiences

Those with original art, lava lamps and diverse objects 
convey that they embrace new ideas and experiences, 
which normally go hand in hand with creative
individuals.

Pictures of your hobbies –You’d rather be anywhere 
else than here

There’s a delicate balance between portraying your 
hobbies and interests and daydreaming. Your hobbies 
could be a great conversation starter but it they could 
also distract you from your work.

Inspirational quotes/posters – Low self- esteem

There’s a fine line between having a few inspirational 
quotes to motivate you on a tough day and tonnes 
plastered on your walls. In fact, more than one or two 
may convey a sense of low self-esteem or wanting to 
please others.

An inviting space – You’re a social butterfly

You have sweets for visitors, tissues and a comfy chair 
for when people stop by. It shows you’re 
approachable and these individuals usually achieve 
promotions compared to introverts. 

Awards and name plaques on display – You demand 
respect

An array of awards could be perceived as you want 
recognition for your achievements and to be ranked 
above other employees. If only your first name is on 
display on your name plaque you could come across 
as friendly and approachable but having your surname 
could be seen as more informal.

Spare shoes – Motivated

If you have a spare pair of shoes at work, it shows 
you’re motivated and concerned about your 
well-being. It also shows that you’re a go getter and 
always on the move!

Bare desk – You’re a newbie or looking for a new job

A bare desk conveys that you’ve either just started your 
job and haven’t unpacked or you don’t intend on 
staying and won’t bother making yourself comfortable. 

Of course, the above aren’t set in stone but it is 
interesting to think that your desk is saying more about 
you than you may have first thought.
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A GREAT EXCUSE FOR LOOKING AT BABY ANIMALS
Good news if you love looking at cute baby animals; 
who doesn’t? Researchers in Japan have claimed it could 
be great for productivity but perhaps not great for your 
boss…

Researcher Hiroshi Nittono and his colleagues studied 
three different groups of students to confirm his finding 
in various different tasks. Please take a look below to see
how it was done:

Task One

Forty eight students were split into three groups and 
asked to complete a task, similar to the board game
 ‘Operation’. They completed the task once before 
viewing any images and then after viewing the images.

Group One – Viewed images of baby animals

Group Two – Viewed images of adult animals

Group Three – Viewed images of food

Results: Those who viewed the images of the baby 
animals did far better the second time by plucking out 
more pieces compared to those who viewed other 
images.

Findings: Researchers suspected that the baby animal 
group may have gained a boost in nurturing feelings 
which would benefit the board game as the purpose is to 
cause the least pain as possible to the ‘patient’. 

Task Two

Another group of forty eight participants were selected 
to take part in a numbers task. They were told that they 
would have three minutes to identify from the cluster of 
numbers how many times certain digits were repeated.

Group One – Viewed images of baby animals

Group Two – Viewed images of adult animals

Group Three – Viewed images of food

Results: As before, those who viewed the baby animal 
images improved their performance the second time 
around, compared to those who viewed the other images.

Findings: Researchers found that honing in on the
designated numbers were key in this task and that after 
viewing cute images the participant was able to hone 
in more successfully rather than looking at the larger 
picture.

Task Three

A group of thirty six right handed participants were selected 
who again, had not participated in the previous two tasks. They 
were asked to perform a reaction based test and were separated 
into three separate groups.

Group One: Viewed images of baby animals

Group Two: Viewed images of adult animals

Group Three: Viewed images of food

Results: The group who viewed the baby animals scored lower 
than the other two groups.

Findings: Researchers claimed that due to viewing baby animals 
and a possible boost in their nurturing side this fared better 
with tasks which required the participant to be more ‘careful’, 
which was not required in this task. Hence the poorer results for 
this group.

So, what have we learnt? 

Mr Nittono states: “This study shows that viewing cute things 
improves subsequent performance in tasks that require 
behavioural carefulness, possibly by narrowing the breadth of 
attentional focus.” In layman’s terms, the effect of the baby 
animal images may cause the participant to become more 
careful whilst completing their task. Of course this is not 
beneficial in all circumstances as we saw above in the 
reaction task.

It was also claimed that viewing Kawaii (Japanese for cute) 
images produces positive and nurturing feelings due to their 
resemblance to babies with their big eyes and large heads. 
Maybe this finally explains the Hello Kitty phenomenon. 

On the flip side, you could say that by having a break from a task 
can ultimately give you a boost in productivity. In fact a study 
in Melbourne, Australia in 2009 found this to have some truth 
behind it but we prefer the idea that cute images help with 
productivity.

So, next time you need a bit of a boost, why not have a quick 
look at some cute baby animals; during your designated breaks 
of course and if the boss catches you, just explain that it’s 
helping you become a more productive worker, surely they can’t 
argue with that!

If you’d like to read the study in full please click here http://journals.plos.org/
plosone/article?id=10.1371/journal.pone.0046362#s3
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ACCOUNTANCY - A GLOBAL CAREER

When you first think of accountancy, you may imagine 
a dull, dreary office surrounded by factories and 60mph 
roads but it could be a very different picture. 

How about sun kissed beaches, palm trees and a 
guaranteed warm climate? With a career in accountancy 
the World, quite literally is your oyster. Exotic climates and 
cultures are ready and waiting for you to explore, so take 
a look at our guide on the best destinations to start your 
adventure.

You could even trial Australia before making the big 
move and treat yourself to 12 months in the country and 
avoid our wintery months.

Mauritius

The Mauritius economy is mainly built from financial 
services, tourism and IT and has so far withstood the 
financial crisis – great news!

With the sunny climate, great beaches and bilingual 
language (many speak English and French) it shouldn’t be 
too difficult to fit in.

Shanghai

Manufacturing, technology and finance sectors are 
growing rapidly, resulting in a high demand for the roles in: 
forensic accounting, corporate advisory and cyber security.

There’s no need to be fluent in Mandarin either but it could 
be an advantage to learn the basics before going and it’ll 
make your CV stand out from the rest!

A little note: Asian culture often dictates that you can’t 
leave the office at the end of the day before your boss. This 
could be a deal breaker for some? 

Malaysia

Malaysia is a multi-ethic, multi-cultural and multilingual 
country and is a hub for: finance, retail and business, 
providing you with lots of opportunities.

Senior accountants are predicting a demand for qualified 
accountants over the next five years due to the shortage of 
qualified Malaysians.

Top tip: You may be of an advantage if you speak a second 
language; especially Mandarin.

We hope this has inspired you to ‘think outside the box’ 
when choosing your career in accounting. It just goes to 
show that accounting can open doors that you never knew 
were there. 

United Arab Emirates

With a growing economy and an influx of companies
moving to the United Arab Emirates there are even more 
accountancy and auditor positions available for you to 
grab! There are also the following perks to take 
advantage: tax free salaries, low crime rate, cheap fuel 
and shorter working weeks (7am - 3pm).

However, before you go packing your bags and booking 
that flight, due to the great perks previously mentioned, 
many others have the same idea, meaning there’s lots of 
competition from locals and expats.

Singapore

Compared to Western economies Singapore’s economic 
growth is growing which is great news if you’re thinking 
of jetting off. Many major manufacturing and commerce 
companies are heading here such as: Barclays, Dyson and 
Rolls-Royce who of course all need accountants!

Singapore’s open immigration policy also makes it easy 
to start your move and has been ranked as one of the 
World’s financial centres, which again is great news for 
you.

Australia

Australia’s economy has been ranked as the World’s most 
resilient on numerous occasions and along with; the low 
cost of living, affordable housing, fantastic healthcare 
and one of the best education systems in the World, it’s 
clear to see its benefits.

Australia is also the leading financial centre of the Asia 
Pacific region with key business areas in: Sydney, 
Melbourne, Brisbane and Perth.

Joke Generator

Why do accountants not read 
novels?

Because the only numbers in 
them are page numbers.
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You may be familiar with the term ‘Digital Nomad’ or perhaps a 
‘location independent professional’ but if none of these ring a 
bell, don’t worry we’ve got the lowdown on the lingo of what 
could become the future of your workplace… 

With the economy taking a slump and house prices on the rise, 
many under 35’s aka the millennials, have decided to forgo the 
9-5 lifestyle and embrace technology; allowing them the work 
anywhere in the World, providing there’s a Wi-Fi connection. 

Bali has embraced the trend and created a hub for the 
increased number of digital nomads arriving who need a place 
to stay and a secure Wi-Fi connected, as mentioned above. 
Hubud, is a bamboo building which provides all of essentials 
needed to be a digital nomad; including amazing views of the 
landscape, bean bags and the odd monkey – well it is close to 
Monkey Forest; what do they expect?

Hubud’s founders, Canadian video journalist Peter Wall and 
Australian Steve Munroe who once worked for the UN, met 
at Ubud, Bali five years ago. They set up the co-working 
space after gaining investments from 25 founding members. 
They installed superfast broadband, began hosting seminars 
and social events and the global nomads came running.               
Wall stated “We never expected to become a mecca for 
location-independent professionals but we have.”

In fact, the hub has become so popular they are moving to 
larger premises and hope to open more across Asia in the 
future.

But why is the digital nomad lifestyle so appealing? Well, 
there’s the lower cost of living, great weather, great food and 
the sense of community. Cate Hogan who is a writer and book 
editor states: “In Ubud you find people who would never 
generally socialise together in the ‘real’ world but necessity 
and shared values males us a tight-knit bunch.”

Also, on offer for those wishing to have a change of scenery 
are a range of fantastic courses provided by Hubud. 
Mona Motwani, a former civil rights lawyer in the US, has 
launched her own ecommerce company thanks to taking an 
entrepreneural course and now has a top rated product on 
Amazon!

However, it may not all be as coincidental as you first thought. 
In 2012 digital analyst Mary Meeker identified the ‘asset-light 
generation’ which are the younger generation who have 
grown up with documents, music and films available at their 
fingertips via a click of a button. It also claimed that they are 
more concerned with ‘access’ rather than ‘ownership’ which 
may be why these digital nomads aren’t saving for a mortgage 
and choosing to access more countries rather than settling in 
one place.

But how long does this jet setting last? Usually a nomad sticks 
around for around 2 weeks to 6 months in any location but of 
course the beauty is that they can stay as long as they like due 
to the technology available.

So watch this space, Clive from Accounts may not be a 
permanent feature in your office for very long; he could be off 
exploring the world armed with his laptop sooner than you 
think!

Ideal jobs for Digital Nomads:

• Web Designer

• SEO (Search Engine Optimisation)

• SEA (Search Engine Advertising)

• Social Media Marketing

• Trading

• Copywriting

• Programmer

• Translator

• Graphic Designer

• Consulting

Top 10 Digital Nomad cities:

1. Chiang Mai – Thailand

2. Bangkok – Thailand

3. Las Palmas, Gran Canaria – Spain

4. Phuket - Thailand

5. Hong Kong – China

6. Cordoba – Argentina

7. Braga – Portugal

8. Perth – Australia

9. Lisbon – Portugal

10. Hermosillo – Mexico 

(Source: momadlist.com) 

DIGITAL NOMADS - FORGET THE NINE TO FIVE 
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DISTANCE LEARNING VS THE CLASSROOM HOW TO KEEP ACTIVE AT WORK

Research has found that those in office based roles spend 
77%* of their working day spent sitting down, so we’ve 
came up with a few ideas to keep you active at work.

DO EXERCISES AT YOUR DESK

1) The Leg Straightener – Sit slightly forward on your chair 
and lift one leg at a time about 3 inches from the floor. 
Tighten your leg muscles and hold for 5-10 seconds. Relax 
and repeat two times a day on each leg.

2) Foot Alphabet – If you can, remove your shoes. Sit up 
straight and with both feet on the floor raise one foot so you 
can swivel it around freely. With your big toe write the 
alphabet and repeat using the other foot.  As you make 
letters spread and curl your toes. Try this two or three times 
a day.

3) Stomach Vacuums – Whilst seated, make sure you are 
sitting tall and relaxed, breathe out and suck your tummy 
button towards your spine as far as you can and hold it for as 
long as you can. (The best thing is, no one can see you!)

TAKE THE STAIRS

If you usually take the lift, take the stairs. You could even 
introduce a five minute activity break when getting a drink 
of water by choosing the water cooler further away. 

Professor of Physical Activity and Population Health at 
Central Queensland University, Kerry Mummery explains: 
“Research shows that workplaces that support physical 
activity improve employee productivity and morale. In 
addition, a physically active workplace is likely to increase 
job satisfaction and cut down on absenteeism and stress 
levels of workers.” 

A study in Switzerland found that those who use the stairs 
regularly have better fitness, less body fat, slimmer 
waistlines and lower blood pressure. (What’s not to love?)

STAND UP

Sitting down all day not only leads to poor posture but also 
feeling lethargic. Try to make a concentrated effort to stand 
when possible. Whether that’s chatting to colleague rather 
than emailing, talking on the phone or standing in a 
meeting, it all adds up.

TAKE A LUNCHTIME STROLL

Perhaps one of the easiest ways of becoming more active 
at work. If you have limited time, you can always take your 
lunch with you providing it’s not raining – no one likes
soggy sandwiches. 

A stroll around the block will give you a new sense of life 
and some much needed fresh air. It will also go towards our 
recommended 10,000 steps a day.

CHANGE THE LAYOUT OF YOUR DESK

If everything is in arms reach then you’re not allowing
 yourself to be active. Move your filing cabinet so you must 
walk to get to it. This gives you a stretch and a break from 
your screen.

Don’t use your swivel chair, get up and move those legs!

*Australian Natural Health Magazine

We could be seen as having a vested interest in showing you 
the benefits of distance learning compared to the classroom 
but don’t take our word for it, take a look below and find out for 
yourself.

PASSIVE LEARNING

Classroom – In a classroom setting those who are more 
confident tend to dominate conversations and share ideas, 
meaning those who are a little more ‘reserved’ may keep their 
opinions and ideas to themselves.

Distance Learning – There’s no classmates to compete with 
(woohoo) and you have various ways of communicating with 
your virtual ‘classmates’ via online communities and social 
media groups. Be free to spread your ideas!

FLEXIBILITY

Classroom – You have set timetables and a limited time to finish 
assignments and coursework (boo!)

Distance Learning – Learn where you want and when you 
want – perhaps on the train on the way to work? There are no 
restrictions; that’s the beauty of being fully flexible.

COST

Classroom – Think of the travelling, meals and course materials, 
they all add up!

Distance Learning – There’s no travel, no meals to buy and 
you’ve already paid for your course materials – Cheap as chips!

ONE TO ONE SUPPORT

Classroom – In a classroom you are one of many students. Let’s 
face it, you rarely get the one to one support that you crave and 
your teacher is less likely to notice when you need that extra bit 
of help. Do they even know your name?

Distance Learning – You will be given a designated tutor to 
help you through your learning journey. Yes, they will have 
other students but you have more ways of contacting them via 
the powers of Skype, text, email and telephone.

DISTRACTIONS

Classroom – There are fewer distractions in a classroom as 
you’re basically locked in a room until the lesson is over.

Distance Learning – There is a higher risk of becoming more 
easily distracted outside of a classroom environment, however 
you’ve had the will power and determination to get this far, so 
have a bit of faith. Create a ‘Do Not Disturb’ sign and you’re off 
to a good start.

Of course, there is a need for traditional classroom learning; for 
starters you couldn’t have toddlers running loose without any 
structured learning but for you disciplined adults who have 
chosen to improve your future distance learning is a fantastic 
way to learn!
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NEW TRAINING FOR MILITARY DOGS

FORCESFORCES

A new programme has been designed to gradually 
desensitise military dogs. We all realise the affect combat 
has on humans but dogs are a huge part of the military too 
and can be effected.

The exercise aims to ensure that when the noises of 
combat and bullets are heard the animal won’t be startled.

Vehicle Search Dog Handler, Private Fiona Flannigan 
explains: “You’ve just got to make sure he’s safe, doesn’t get 
in front of you and he’s not too scared of anything. Try and 
comfort him at the same time.”

In dedication to the brave animals used in the military we 
have decided to put together a guide to their various roles; 
you may even be surprised by how much they do.

PROTECTION MILITARY WORKING DOG

They provide commanders with a high profile visual 
deterrent which has the ability to detect, chase and hold 
intruders. They can also be deployed within an ambush, 
for crowd control, as an escort for detainees and during 
patrols.

VEHICLE SEARCH DOG

Perhaps self-explanatory but in fact, they search a number 
of vehicles from: motorbikes, lorries, cars, ships, aircraft and 
containers. They are primarily used at main entry points to 
barracks and vehicle check points, searching for weapons, 
explosives and ammunition.

ARMS EXPLOSIVE SEARCH DOG

They are used during routine patrols and area searches. 
They search ahead of infantry patrols and can be used to 
investigate routes and compounds to notify the 
commander of the presence of weapons, ammunition, 
explosives and pressure plates. 

IMPROVISED EXPLOSIVE DEVICE DETECTION DOG

They search ahead of infantry patrol allowing for improved 
freedom of movement in high risk environments. They 
check for explosives, IEDs and pressure plates. 

HIGH ASSURANCE WORK DOG

They operate within an Advanced Search Team, searching 
for the presence of explosives and pressure plates. 

PATROL AND EXPLOSIVE DETECTION DOG

These are highly trained and skilled dogs which provide a 
combination of: immediate visual deterrent, the capacity to 
detect, chase and hold targets with sub lethal aggression. 
They also search for the presence of weapons, explosive 
ammunitions and pressure plates. 

DRUGS AND DETECTION DOG

These dogs detect all classifications of illegal drugs from 
A to C by searching areas such as equipment, vehicles and 
people. They are also used in counter narcotics searches 
and as a deterrent.

INFANTRY PATROL DOG

They provide silent indication of approaching personnel 
through scent and sound and can be used as an early 
warning sign.

THE MULTI-PURPOSE POLICE DOG

These dogs have the same skills as the Protection dog but 
are able to track and conduct article searches for scents.

TRACKER DOGS 

These dogs are able to track personnel over varying 
terrain by day and night. They also detect and indicate 
to the handler the presence of any discarded items 
along the way.

Facts

• It’s hasn’t always been 
large breeds who were used in 
the Army. In fact, a Jack 
Russell named Lars J274 worked 
as a sniffer dog on a 
submarine.

• Some dogs even parachute 
from planes!

• In the US dogs are named by 
their breeders and male dogs 
may have female names.

• In WW1 Germany deployed 
30,000 dogs and Britain, 
France and Belgian over 
20,000.

• During WW1 Terriers were 
used as ‘ratters’ to kill rats 
in the trenches.

• Dogs were even used during 
wars as far back as Ancient 
Egypt.

DLC Digest  |  Issue 06 - Winter 2015/201628 29



At the end of 2015 we were awarded with our Bronze Defence Employer Recognition award to 
signify our dedication to Service men and women. 

The Defence Employer Recognition scheme was set up to reward and recognise employers for 
their support and commitment towards defence. It also asks employers to pledge, demonstrate 
or advocate their support to defence and the armed forces community whilst aligning their 
values with those of the armed forces corporate covenant.

Bronze Award holders are asked to do the following:
• Pledge their intention to support defence and take positive stance towards existing or 
prospective employees who are members of the armed forces community
• Seek to promote an armed forces friendly position and open to employing reservists, armed 
forces veterans (wounded/injured and sick), cadet instructors, and military spouses/partners.

We also attended the Employer Recognition Silver Awards dinner, held at Beamish Hall, County 
Durham which was hosted by SaBRE Charitable Trust and the Chairman of the North of England 
Reserve Forces and Cadets Association, Lieutenant General Robin Brims CB CBE DSO DL.

AWARDS EXPLAINED
Bronze:
• Bronze award holders are self-nominated employers who pledge to support defence and promoted an 
armed forces friendly outlook.

Silver:
• Silver employees must be nominated via a third party via an online nomination form.

• They are awarded regionally and based upon the employer demonstrating their support towards armed 
forces personnel.

• They must employ at least one member of the armed forces community and actively promote a positive 
outlook via their HR policies and procedures.

• They demonstrate flexibility towards reservist employee’s and training and mobile commitments such as 
cadet instructors, veterans and military spouses/partners.

• Local authorities that have signed the Community Covenant are not obliged to sign the Corporate 
Covenant. This also applies to those in the Public Sector.

Gold: 
• Nominates must come from a third party and via an online nomination form.

• It is awarded nationally to those who demonstrate advocacy for defence personnel matters both 
internally and within their wider networks.

• A national selection board considers all nominations and awards when applicable.

• They must proactively advocate and support defence both internally and externally via policies and 
examples of support.

• They enable reservists to fulfil their annual training and mobilisation commitments such as: cadet 
instructors, armed forces veterans and military spouses/partners.

• Local authorities and those within the public sector are not obliged to sign the Corporate Covenant if 
they have already signed the Community Covenant. 

DEDICATED TO THE FORCES

FORCESFORCES

Combat Stress is the UK’s leading mental health charity for 
veterans and has revealed an increase in ex-Service men 
and women seeking help for their mental health over the 
last two decades. In fact, the numbers are now four times 
higher than in 1994.

Combat Stress found that veterans are seeking help sooner 
rather than later. The study showed that the charity was 
contacted within 12 years of leaving the forces, compared 
to 24 years in 1994. It also looked at the patterns of referrals 
from veterans who had been deployed to a range of 
conflicts including Iraq, Afghanistan, the Falklands, the Gulf 
War and Northern Ireland.

They found that there was an increase in veterans accessing 
treatment and help from those who were deployed in Iraq 
and Afghanistan. On average they sought help between 
two and four years after leaving the Armed Forces.

The change in the last 20 years have been staggering; just 
take a look at the statistics. In 1994 the charity received a 
total of 588 referrals compared to 2,163 in 2014. 

One reason for this increase could be due to the stigma of 
mental health slowly but surely becoming a thing of the 
past, thanks to the UK’s Defence Mental Health Service and 
increased public awareness.

Dr Walter Busuttil, Director of Medical Services at Combat 
Stress stated: “It is very positive to see ex-service men and 
women are coming forward sooner to access support for 
mental health conditions…Given we have seen a steady 
increase in recent years of veterans approaching us for 
support, which we expect to continue throughout the 
decade, we are developing our clinical services accordingly.“

More importantly, it seems that the work they are doing 
is helping those affected. Another study by Combat Stress 
stated that 87% of veterans who completed their unique 
post-traumatic stress disorder treatment saw a reduction in 
their PTSD symptoms and continued improvement up to 
their six month follow up session.

We can’t stop those becoming affected by conflict but if 
we all take steps to help those with mental health issues; 
perhaps the stigma behind it may fade a little faster.

To find out more about the fantastic work from Combat 
Stress, have a look on their website; http://www.
combatstress.org.uk

VETERANS SEEKING HELP

Silver award winners can be nominated via third parties and are awarded regionally. For more information about the 
scheme please visit www.gov.uk/government/publications/defence-employer-recognition-scheme
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With the Danish government considering allowing stores 
to stop taking paper money and the UK based banknote 
printers De La Rue cutting its production across the 
globe, is it the end for paper money?

De La Rue is cutting its production rates from 8 billion 
to 6 billion a year and moving some of it’s printing from 
Gateshead to Malta. However, there is good news, the 
Tyneside company is to become one of three global 
‘centres of excellence’ for printing currency along with 
Kenya and Sri Lanka.

The company currently prints more than 150 different 
currencies as well as UK passports and has been 
producing bank notes since 1860.

Due to the demand for fewer paper notes, the company 
have moved to producing the plastic equivalent and 
is currently printing new £5 and £10 for the Bank of 
England ahead of their circulation in 2016.

In comparison, Denmark’s central bank no longer 
produces paper notes or coins and many banks don’t 
carry cash, as many adults have credit or debit cards. 

Another possible reason for moving away from bank 
notes could be that’s its very insecure. In fact, in the US 
retailers lose around $40 billion a year due to theft and 
around $30billion in bank robberies. However David 
Wolman, the author of The End of Money states that it’s 
not all doom and gloom: “Eliminating cash in this day and 
age would be foolish; many people and businesses still 
depend on it.”

Whether you’re a card or cash carrier, it looks as if it’ll be 
a long time before we get rid of paper money altogether 
but watch this space…

THE HISTORY OF UK BANKNOTES

•  The first banknotes were issued in 1694

•  Before 1745 they were written with irregular amounts

•  In 1793 the bank issued the first £5 note

•  Notes became machine printed in 1855

•  During WW1 the Government issued 1 shilling and 10 
shilling notes

•  The first coloured banknotes were printed in 1928 and 
were double sided

•  During WW2 to combat forgery higher denomination 
notes e.g. £1,000 were removed from circulation 

•  All banknotes issued since 1960 depict Queen Elizabeth

•  Queen Elizabeth II also appears in the watermark facing 
right

•  In the mid 1960’s the Bank of England proposed to 
introduce new banknotes featuring a series of people 
from British history.

•  A 10 shilling note was designed featuring Sir Walter 
Raleigh which would eventually become the 50 pence 
note as it was more economical to have a coin instead.

•  The £1 note featuring Sir Isaac Newton was 
discontinued in 1984 after being replaced by the £1 coin 
in 1983.

IS IT THE END FOR PAPER MONEY?

did you know?

Banknotes, regardless of when 
they were withdrawn from 
circulation can be taken to 
the Bank of England where they 
will be exchanged for current 
banknotes.

WHEN WERE THE NOTES INTRODUCED?

£1 Note: 1797 – 1988
£2 Note: 1797 – 1821
£5 Note: 1793 – 1957 (uncoloured) Coloured were 
introduced in 1957 - present
£10 Note: 1759 – reintroduced 1964 
£15 Note: 1759 – 1822
£20 Note:  1725 – present
£25 Note:  1765 – 1822
£30 Note: 1725 – 1852
£40 Note: 1725 – 1851
£50 Note: 1725 - present
£60 Note: 1725 – 1803
£70 Note: 1725 – 1803
£80 Note: 1725 – 1803
£90 Note: 1725 – 1803
£100 Note:  1725 – 1943
£200 Note: 1725 – 1945
£300 Note: 1725 – 1855
£500 Note: 1725 – 1945
£1,000 Note: 1725 – 1945

did you know?

Notes were originally used as 
IOUs for gold deposits.

(Sources: www.bankofengland.co.uk, BBC News)

BUSINESS  NEWSBUSINESS NEWS
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WHY ARE MICRO BUSINESSES FAILING?

Research carried out by AAT found that one in 
three small and micro businesses have failed to 
grow in the last five years. In fact, 33% had failed to 
experience any revenue growth within the last five 
years and 31% hadn’t experienced an increase in 
profits; but why?

AAT asked a thousand small and micro businesses 
in the UK and 56% gave the following reasons why 
they believe they had failed: 

• A lack of capital to expand
• Too much ‘red tape’
• A lack of support from banks
• Uncertain global economics

Not all sectors experienced little or no growth 
but here’s a list of the worst affected sectors since 
opening in 2010:

• IT & Telecoms (43%)
• Arts (39%)
• Construction (34%)
• Retail (30%)
• Professional Services (33%)

However, it seems that forecasters were much 
more optimistic predicting that 76% of small firms 
would experience an increase in revenue and that 
78% would see an overall increase over the next 
few years. How wrong they were.

But when you look closer at the research, it seems 
that not everyone was as prepared for business as 
they should have been. Amazingly, 58% of small 
and micro business owners admitted to not having 
a business plan and 10% stated that they didn’t 
know how to create one. Perhaps this could be one 
of the main reasons for their lack of growth?

Also, when asked about how they would like to 
improve their business growth, 29% stated that 
an increased presence in the market place would 
benefit them along with improved PR and 
marketing at 31%.

It just goes to show that preparation is the key and 
an AAT qualification may have also helped but then 
again we are slightly biased…

Joke Generator

What’s the definition of an 
accountant?

Someone who solves a 
problem you didn’t know you 
had in a way you don’t 
understand.

DLC Digest  |  Issue 06 - Winter 2015/201634 35

https://www.aat.org.uk


BUSINESS  NEWSBUSINESS NEWS

We would like to announce our new Business 
Rewards Scheme this New Year. It’s an exciting 
time for DLC and IoSCM (who we have partnered 
with) to reward our business clients.

The idea came about after our success in 2015. We 
won the Resettlement Award for Best Academic 
Course Provider Catering for Service Leavers and 
we started offering more fabulous qualifications 
such as CIPD and AAT! So we wanted to celebrate 
with our business clients.

But how does it work? Our existing business 
clients have been granted VIP entry into our 
exclusive club to receive an array of fantastic 
discounts as a thank you for their continued 
professional development to their staff.

REAPING THE REWARDS

It’s a little like the well-known stores rewards 
schemes, only better! But why is it better? 
Because we give them exclusive rewards not 
available anywhere else, massive savings and 
priority invitations to networking opportunities 
plus much more!

We have four stages that businesses can climb 
to reach the Everest of them all; Platinum which 
of course everyone strives for. The stages 
represent the number of points the business 
currently has and it’s simple to move up; the 
more students they enrol, the higher they 
climb.

But don’t despair if you don’t have your own 
business or any employees, simply spread the 
word! 

Perhaps you have a family member or friend 
who could benefit? All they need to do is enrol 
students and they’ll automatically become a 
bronze member. They could even compete with 
other local companies and see who comes out 
victorious? They’ll be investing in their 
companies and employee’s future 
(win, win).

Let’s make 2016 a year to remember! 

For more information please contact our 
Business Rewards Club on 0808 168 0624 or 
email businessrewards@dlctraining.co.uk 

BRONZE  
MEMBER

SILVER  
MEMBER

GOLD 
MEMBER

PLATINUM
MEMBER
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A study by IPPR (Institute for Public Policy Research) 
discovered that one in three working mothers are now the 
breadwinners of the family. That’s an 83% increase since 1997 
but why the change?

Giselle Cory, IPPR Senior Researcher said: “With women’s and 
especially mothers- employment rates having risen and dual 
earner couples are more common.”

It could also be due to families now needing two incomes as 
the cost of child care has risen by 6% in the last two decades 
and due to other factors such as: paying the mortgage/rent 
and the general day to day costs of living. In fact, a poll by 
YouGov/Relate in 2012 showed that 65% of women and 53% 
of men were worried about the economic outcomes for their 
families the following year.

The IPPR report also found that Scotland had the highest 
maternal breadwinners, with 32% compared to Wales and the 
North East and the North West with 31%. This compares to the 
lowest in the East of England with 26% and 27% in London 
and the South East. 

The report suggested that the regions with the highest 
number of female breadwinners were due to the decline in 
manufacturing in the North and the fact that these regions 
also have the highest public sector jobs, which tend to employ 
higher numbers of women than men.

Interestingly, it also found that mothers with degrees are more 
likely to become breadwinners compared to women without 
higher education. More than a third of mothers with a degree 
level qualification now earn more than their partner compared 
to those without.

There is also a growing number of ‘dual earner’ couples where 
the woman’s salary now surpasses the man’s. Experts stated 
that the proportion of couples with children where the mother 
is the higher earner is now at 31% compared to 18% in 1998.

Dalia Ben-Galim, Associate Director at IPPR explains: “As 
women’s employment outside the home rises, dual earner 
couples are more common. Most families need two earners 
simply to make ends meet and increasingly women’s earnings 
are a necessity.” 

However, it’s still a struggle for mothers returning to work. 
A separate survey found that the lack of flexible work 
opportunities; the high cost of child care and parental leave 
entitlement were factors which could be factors of why 
women MUST return to work.

MORE STAY AT HOME FATHERS

On the flip side, the increase of stay at home fathers could be 
providing mother’s the chance to re gain their independence 
and return to work.

In fact, Government statistics found that the number of stay 
at home mothers has fallen to a record low since records 
began in 1993, with only 2 million not returning to work and 
the number of stay at home fathers doubling since 1993 to 
209,000.

Finally, it seems that it could be any number of factors which 
add up to the increase of female breadwinners within the 
home but there’s no doubt that women’s roles are changing 
for the better. 

 

PATERNAL LEAVE AROUND THE GLOBE

Top 10 countries for Paternity Leave:

1. Iceland – 91 days

2. Norway – 70 days

3. Spain – 28 days

4. Finland -  18 days

5. Slovenia – 15 days

6. Azerbaijan – 14 days

7. Estonia – 14 days

8. Kenya – 14 days

9. New Zealand – 14 days

10. UK –  14 days

CHANGING ROLES
- WOMEN NOW SOLE ‘BREADWINNERS’

Did you know?

The origins of the phrase 
‘breadwinner’ began between
1810 – 1820?

BUSINESS  NEWSBUSINESS NEWS
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Many of us may view a circus as a place of joy, fun and clowns 
but surprisingly, it can also be a place for education. The Mini 
Mobile Circus for Children has transformed the lives of many 
young children across Afghanistan, in particular Kabul.

Fourteen year old, Aziza Rahimzada who lives in a Kabul 
refugee camp has brought the circus to her small community 
as a way of educating local children. “They have suffered a lot 
during the war years. I give them advice and council them on 
the value of education” she states. Aziza has created a ‘make 
shift’ school and along with teaching them the alphabet they 
also receive lessons in circus skills – what a girl.

Aziza was inspired after the Mini Mobile Circus passed through 
her village. She was so astounded by their skills that she 
asked a circus trainer to teach her a few tricks to pass on to 
the children. Her dream was to create a playground for the 
children and so far it’s been a great success; in fact young girls 
race to meet her on her way home from school. Yes, Aziza 
attends school in the morning and teaches the youngsters 
during her free afternoons. “My work is for the kids.” she stated 
and it’s clear she’s dedicated to her cause.

“I give them advice and council them on the value 
of education.”

Not only does Aziza teach children the basics in education 
such as the alphabet but she also gives lessons in juggling and 
acrobatics. It’s clear to see why the ‘kids’ adore her.

Aziza’s passion has stemmed from growing up in her an 
impoverished environment: “What motivated me was the 

poverty and lack of education I have experienced in my family.” 
Statistics show that 25,000 children were prevented from 
attending school but Aziza’s determination gives them hope 
and some form of education.

“My work is for the kids.”

A United Nations study found that less than 60% of children 
attend primary school and less than 35% attend Secondary, so 
it’s not surprising that the local children are thrilled to attend 
her lessons. 

Part of the problem facing children living in refugee camps 
like Aziza is that they lack the necessary documentation to be 
accepted into the city’s schools. This is because the authorities 
view those in the camps as internally displaced individuals 
who will eventually return to their home districts; however this 
is not always the case.

However, these challenges have not stopped Aziza’s 
enthusiasm for promoting children’s rights to education and 
are one of the many reasons she was nominated for the 2015 
International Children’s Peace Prize. 

Other fantastic achievements which will have no doubt led 
to her nominations were; fundraising for school supplies and 
lobbying for village water tap which currently provides fresh 
water for over 144 families within the camp.

Not only has she impressed KidsRights who run the 
International Children’s Peace Prize but those behind the 
Mini Mobile Circus. David Mason, one of the gentlemen who 
founded the group expressed his admiration towards Aziza: 
“She was very special from the beginning. She was thinking 
more than the others, advocating for others, asking questions. 
Gradually she became a representative for the other children”.

The MMC (Mini Mobile Circus) is an International humanitarian 
group which aims to bring children together through activities 
whilst identifying young leaders who can represent the needs 
of their community – just like Aziza.

ROLL UP ROLL UP, IT’S TIME 
FOR A LESSON IN 
EDUCATION 

CIRCUS CASE STUDY: FROM 
STUDENT TO STAFF

Not only does the MMCC help children overcome 
barriers it also provides employment for those with 
extra star quality, just like Ahmad.

Ahmad was only 10 when he joined MMCC after living 
near its headquarters in Kabul after opening 2003.

He quickly became one of the best acrobats and toured 
with the circus from a young age around Europe and 
Japan. 

After moving back to Bamyan, where he and his family 
fled during conflict, he became a trainer with the circus, 
coaching children in acrobatics.

He graduated from school in 2011 and became the first 
child from the circus to become a fully employed trainer 
– a great achievement.

In 2012 he moved back to Kabul and is now responsible 
for teaching the male children in the circus.

A fantastic success story we hope you agree!

A LITTLE ABOUT THE MMCC

•  MMCC stands for the Mobile Mini Circus for Children

•  It was established in 2002

•  It has entertained more than 2.7 million children

•  The AMMCC tours the World! - They’ve visited Italy, Japan, 
Germany and Denmark

•  They wear traditional Afghan costume

•   It is a non-profit organisation, relying on donations

•   It was established to work with orphaned and 
traumatised children

•   You will never spot a clown – good news for those 
suffering from Coulrophobia

•   They are based in Kabul with 120 permanent students

•   It provides educational messages on: health, landmine 
awareness, peace and the importance of schooling

•   It hopes to establish the first Afghan National Circus

•  Each year it holds an annual juggling championship

•  It aims to find young leaders to represent their 
communities

•  It’s partnered with the Afghan Educational Children’s Circus 
(AECC)

•   Colourful containers (funtainers) are used in rural areas

•   They also hold workshops in painting and theatre

COUNTRY IN FOCUS: AFGHANISTANCOUNTRY IN FOCUS: AFGHANISTAN
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DATES FOR YOUR DIARYRECOMMENDED READING

SUPPORTING THE WORLD’S 
GREATEST ENGINEERING 
CHALLENGE
DATE: Thursday 21st April 2016

VENUE: The Dock Museum, Barrow in 
Furness

COST: Free to attend

ABOUT: This is an unique opportunity to 
come along and see the Royal Navy’s new 
Astute submarines in place where they 
were built. They are some of the most 
technological advanced defence assets in 
the World.

Get the answers to the questions such 
as; what kind of supply chain is needed 
to support such a programme? And 
how can issues such as obsolescence, 
warranty and cost could be tackled?

*Please note: site security demands all 
attendees must be UK nationals 

FIND OUT MORE: www.cips.org/en-GB/
Community/branches/branchlisting/
Wolverhampton/Future-Event-Listing/
Marketing-yourself---Dont-leave-
anything-to-chance/?ec=3JN3#tabs-3 

THE FIRST 90 DAYS IN MY 
IDEAL ROLE
DATE: Wednesday 20th April  2016

VENUE: Hudson, 130 St Vincent St, 
Glasgow, G2 5HF

COST: FREE for members

ABOUT:  This event focuses on the real 
life experiences of three professionals 
who recently moved into different their 
‘ideal role’ in their early years, middle 
age and later in life in their procurement 
careers. How did they plan their first 90 
days and what happened?

Professionals will also be providing 
advice on how to keep your CV up to 
scratch and as dynamic as possible.

Book before 18th April to secure your 
place

FIND OUT MORE: https://www.cips.
org/en-GB/Community/branches/
branchlisting/westofscotland/Future-
Event-Listing/The-First-90-Days-In-My-
Ideal-Role/

AAT ANNUAL CONFERENCE 
2016
DATE: Friday 10th-11th June 2016  

VENUE: Hilton Birmingham Metropole, 
NEC Birmingham, Pendigo Way, 
Birmingham, B40 1PP

COST: From £329 Residential (AAT 
Members) Early Bird offer before 1st 
February. For more prices and packages 
please visit the AAT website.

ABOUT: This exciting two day event 
gives you the opportunity to update 
and develop your skills and hear from 
expert speakers on essential issues in 
accountancy.

It also provides you with great 
networking opportunities, a chance to 
discuss key issues and share experiences 
with others in the field.

Whether you’re new to accounting or a 
professional, everyone will benefit from 
this annual event.

FIND OUT MORE: https://www.aat.org.
uk/news/aat-annual-conference

LEGO - THE BUILDING BLOCKS 
OF DISTRIBUTION SUCCESS
DATE: Monday 8th February 2016

VENUE: Reading Town Hall, Blagrave St, 
Reading, RG1 1QH

COST: Free to All

ABOUT: Gain an innovative insight 
into how the World of supply chain has 
been developed and designed by the 
biggest global toy company. You will 
also discover how challenges can be 
overcome to deliver sustainable sales 
growth in a competitive marketplace.

LEGO’s Operations Director, Calum Lewis 
MILT  will be sharing his ideas, experience 
and best practice and will be moving the 
Q&A session to the pub adjacent to the 
venue after his presentation.

Refreshments and light buffet will be 
provided.

Book online or call 01536 740 104 

FIND OUT MORE: https://www.ciltuk.
org.uk/Events/EventsListing.aspx

THE NORTH WEST 
TRANSPORTATION LECTURE
DATE: Thursday 25th February 2016

VENUE: The Business School, Manchester 
Metropolitan University, All Saints 
Campus, M15 6BH

MEETING POINT: Ground Floor Lecture 
Theatre

COST: Free

ABOUT: Organised by the Chartered 
Institute of Highways and Transportation 
on behalf of the region’s transport sector 
for professional institution topics such as: 
transport devolution, investment and the 
challenges of delivery will be discussed.

Leading national and regional speakers 
will share their own experiences and 
views on topics before inviting questions 
and opinions from the audience.

It’s bound to be a night full of lively 
discussion!

A light buffet will be provided. 

FIND OUT MORE: https://www.cips.org/
en-GB/events/Fellows-events/Supporting-
the-Worlds-Greatest-Engineering-
Challenge/?ec=3JF9

HARNESSING CUSTOMER 
LOYALTY
DATE: Tuesday 1st March 2016

VENUE: CMI Office, 77 Kingsway, London, 
WC2B 6SR

COST: Students (£60), Members (£120), 
Non-members (£180)

ABOUT:  By the end of the workshop 
attendees will have gained a thorough 
understanding of customer loyalty and 
start to devise strategies to retain and gain 
customers in the future.

Issues such as the following will be 
discussed:

• Why customer care matters

• How customers habits, expectations and 
needs are changing and how businesses 
should react to this

• Understanding and managing different 
customer groups

• Complaint handling and dealing with 
challenging customers

FIND OUT MORE: http://www.managers.
org.uk/events-and-courses/2016/march/
harnessing-customer-loyalty

RECOMMENDED READING - from our Tutors

Skills for Success: Personal Development and Employability (Palgrave Study Skills)  - 2015
Dr Stella Cottrell 

The Rise of the Robot: Technology and the Threat of Mass Unemployment ‘ (Sep 2015)
Martin Ford

Unfinished Business: Women Men Work Family – (Oct 2015)
Anne-Marie Slaughter 

About:  

This book will allow you to reflect on your personal, academic and career goals paving the way to 
success.

Each chapter allows you to develop your valuable career skills via activities. This new edition also 
features two new chapters: ‘Taking charge of your life, learning and career’ and ‘What do employers 
really want?’

This easy to use guide uses illustrations to enhance your experience and allows you to reflect on what 
you really want to achieve in your career and personal life. With questions, charts and lists you’ll get to 
where you want in no time and be able to see your true goals clearer than ever before.

About: 

We couldn’t miss this Winner of the Financial Times and McKinsey Book of the Year 2015 Award in our 
recommended reading section!

In Rise of the Roberts, Martin Ford offers and explanation of the new technology and a way of facing 
the challenges that may lie ahead.

Ford warns that many roles such as: paralegals, doctors and ironically computer programmers are being 
replaced by robots and that unless we radically reassess the situation many could be out of a job.

This of course are Ford’s words but why not give it a read and see if you agree that robots could, one 
day take over your role…

About:  

Shortlisted for the Financial Times Business Book of The Year 2015.

Another book from the Financial Times Book of the Year Award 2015. Slaughter, may not have won an 
award but this does not mean that you should overlook this insightful book.

Anne- Marie Slaughter’s article “Why women still can’t have it all’ went viral when it first appeared 
and started a debate across the World. It became of the most read articles in magazine history 
and propelled her to becoming a leading voice in the discussion of work-life balance and women’s 
changing roles within the workplace.

She explains the importance of gaining true gender equality within the home and workplace and fills 
pages with wise and funny anecdotes along with in depth research, making this an enjoyable read no 
matter what your gender.

01
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08
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25
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After reading this article you may never look at a New Year’s 
resolution in the same way again…

THE ORIGINS

• Babylonians made promises to their God’s at the start of 
each year stating that they would return borrowed objects 
and pay their debts.

• Romans began each year by making promises to their 
God (Janus). This is actually how the month of January was 
named.

• In the Medieval era, during the last feast of Christmas 
knights would place their hands on live or roasted peacock 
to commit themselves to acts of chivalry over the next 12 
months. This was called the Peacock Vow.

• During the 17th Century the Puritans in Colonial America 
urged their children to spend their time reflecting on the 
past year and contemplating the year ahead.

HOW TIMES CHANGE

Now many of us not only have one resolution but an array, 
making them harder to achieve. In fact, various studies 
have shown that up to 80% of Briton’s don’t with stand their 
resolutions and 92% Americans. But don’t despair we have 
a few hints and tips of how to keep those resolutions for the 
next twelve months.

Be Realistic – Change one small thing at a time

Plan, plan, plan – Don’t wait until the last minute, plan 
ahead

Have a support network – Friends, family and colleagues 
can help you in tough times for some much needed 
motivation and for planning (as mentioned above)

Measure your success – Monitor small changes and you’ll 
see a big difference as you are moving towards your goal.

Reward yourself – Celebrate success. Treat yourself when 
you’ve achieved but stay clear of the thing you’re trying 
to avoid. How about a new pair of shoes or night at the 
cinema?

Learn from failure – Learn from your mistakes, we all 
make them.  What made you slip? How could it have been 
avoided? Ask these questions and move on!

Stick to it! – After a few weeks, your new lifestyle will start 
to become a way of life and part of your daily or weekly 
routine. Stick with it and it’ll become a habit.

MOST COMMON RESOLUTIONS

A YouGov study in 2014 found the following to be the most 
common New Year resolutions in the UK.

• Do more exercise (51%)

• Improve diet (41%)

• Quit smoking (14%)

• Cut down on drinking (12%)

• Do more charity/voluntary work (10%)

• Spend more time with family (9%)

By the time you read this issue you should already be in the 
first few weeks of your new lifestyle. We wish you luck and 
to keep you going, just think of the benefits you’ll reap in 
2016!

FINAL THOUGHT...

COUNTRY IN FOCUS: AFGHANISTANFINAL THOUGHT

“ “

www.multimodal.org.uk

Now in its 9th year, multimodal brings 8523 
shippers as well as senior decision makers from 
leading cargo owners looking to reduce costs by 
running a slicker supply chain.
over three days you can:

•	 Meet	and	do	business	with	the	UK’s	leading	shippers,	importers	and	exporters;

•	 Network	with	over	8,500	visitors	at	the	only	must-attend	event	for	the	UK	and	Ireland’s	
transport	and	logistics	sector;	

•	 Reach	over	800,000	key	shippers	and	transport	and	logistics	personnel	through	your	
association	with	the	Multimodal	2016	marketing	campaign;	

•	 Schedule	meetings	and	spend	invaluable	face	to	face	time	with	your	key	customers,	
prospects	and	industry	decision	makers	at	the	Multimodal	VIP	room.

								As	mentioned,	we	are	delighted	(and	a	little	
embarrassed)	by	the	number	and	quality	of	the	
leads	we	achieved	from	the	show	in	April	this	
year;	almost	overnight,	our	new	warehouse	is	now	
fully	committed.	We	would	like	to	thank	you	for	a	
fantastic	show.”

Sales director, major logistics company

								Allowed	us	to	identify	new,	
previously	unknown	suppliers	as	well	as	
strengthen	relationships	with	those	we	
currently	work	with.”

Nissan motor manufacturing uk ltd

								Very	good.	Speeds	up	decisions	as	
all	stakeholders	are	in	the	same	place.	
Meetings	take	place	that	could	take	2	
months	to	co-ordinate	diaries	for.”

argos

“
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Joke Generator

Which kind of insect is 
good at maths?

An account-ant

distancelearning
college&training
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